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Aijx-a (jaj < ClpaJl 4 » nail i—ulLuiVlj (^LaII C5 ic lJ^^xjII ^1 AiL-iaVL) i S-yj-^ CS' J* 

L_ljj.£ill li& ,jx (jSa-alt -IjLuJIj 1—lJj.iill ^gi Ajouaij-a]! jj ^gjll Clliix-a]! 

jj^ll i cSjl-^lj c5 J^"^l cs^" - C5JJ J ^ a ^ jjjJajaila 4jL^aLa ,_i jjlalxll (jo Ajoilj^ll A^ala ^ jj£i -13 j 

(_£jjjJai. Ajt-aLi. (_gk Li2a ^a ( 130) ^joiIj^II ^alia a jl£ '"'J"- ' P-frLaC (jLi-a ^ AjjjjJj CjIjjJ I J^ljj c3f" 
Jjlxia]! ^Lillj aa udl dlLa jLlaII jc (JjVI Qi*^ L>"* t — " J^J ' t — ^i^*- 4 ^ '^A^J *LiLiiaiVI ^l-liioil ^aJ dha i m 

_Ajoi1j^]1 sAA t - il j n >i j3 UJ'^"'' (spSS) f \ laJLuil ^jj t <Lailj.}3l CjLjjJajS ^ 

djl£j Ajouoij-a]! ^gi LilLi. S^jLoill AjuILoiIj £_£jLia] 4_ia1x1I ^a&LLa]l (jjj A&kc J) j^-j ;<Lailj.}3l ^jIIj d^^Jal .ISj 

a,>.k^aVI ,*-La^. (j* <1jL$JI ^->ljj^jll «— iSl jJ *L> tllJ^aJI oUjVI li& j ^l-S^I jAi uauJ l^at «^ a L_lJ^pj]l (jl t Ajtaj^a 
«Ua j-a]l ClIjjjJl (jj J el-S^I (_5 jlous ^liiijlj AjjjjJj]! Clljj^l j3 jj (jjj Ai!)lc ■la.jj La£ .L$j£I ^-yj-^l pl^S 
Ai^ilc lilLiA (jlj . e jill (jial j-a ^3jJ j.)'"^''J ^AAic- * °- ■ iall (jial j-a Aui (_gJc (J-a*J AjV jjlalxl] s<ili£]l ^ij cs^ - ^"^J^ 
AixjJa (jJal j-a ^gic <JjL jl '"'J^ j Ajtij^yj dj\£j l^C jjJjjlJI (JIjSI c5-^J ^■^all '*4yj-^l ^jljj-^l AjC _aj jjj 

Aj^jLk jl Ajlklj ^IIjAj p\ jjoi A i nilj ^_ 5 ijjjj (JjJaSI ajjj^aj J^a lii s<i|jl (_g jlma (jo (ji jj IaAjoli] 

AjLaC- ^gic jj£j!lll i ^g-alc jaJ ^gic AjjjjJuII dll^Ltia^VI \; 11 aJL ^LailA^Lj ;dll!ia*Ull jJ AijUJl ^jUill ^gic p.Uj 
L-boillL LaJ AjJJj-iil! <AaaJl A-a jJala ^ ^mLmV I jj^ all lA jlficb jjlalxJl jlj3!)U AjjjjJj]! ClLi.Liii.VI Ju^iJ 
g-aUjJI ClbjLs Ajiasu ^ AjjiiJI dlUilillj AjaIxJI i—ull mVI ~l laJLoil ^jjj^ a .4 jjlU^II dlljJallj ClljLj-a]l L_ iLuiSI 

LJjjJjll Ajlc-li jj^xj] L_ajLr-a]l jLaiiloilj ( _ 5 jjjJj]I 
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Abstract: 

The study aimed to identify how training affects the performance and efficiency of workers 
in the enterprise, and to recognize the importance of training and objectives subject which 
seeks to achieve training, and to identify effective training conditions which must be 
available in any training, as well as to identify the principles and methods used in training 
talk, and then see the obstacles faced by the organization in training and earnings from this 
training. 

The study population of workers in Palestine Technical University Khadouri on academic 
and administrative level, and who have already received training in their field may be, so that 
the study population is (130) employees in Khadouri University. Questionnaire was used 
means of gathering information, and consisted of the first two sections of personal 
information and the second on the hypotheses of the study, were used (spss) to analyze the 
hypotheses of this study. 

The study results showed: the existence of a relationship between the scientific concepts of 
the principles of training and methods currently prevailing in the organization and was high, 
that training is very important to improve the performance of this modern trend came to keep 
pace with the tremendous developments came from all levels of training accompanied. The 
relationship between the availability of training courses and the high level of performance so 
that no qualifying sessions lead to raise the efficiency of the workers because it works to 
bridge the weaknesses and improve them and raise their strengths. And that there is a 
relationship between the quality of training courses available and the extent of the approval 
of the trainees were so high that the individual accept the weaknesses of plugged and 
improves the level of performance to perform better and move up his own motives, whether 
internal or external. 

Based on previous results recommends researchers: worthwhile identifying training needs in 
a scientific, focusing on identifying staff training needs for individuals process as the main 
axis in the training process system in proportion to give the necessary skills and capabilities. 
And the need to use scientific methods and modern techniques to cover the training program 
vocabulary and investment knowledge to enhance the effectiveness of training. 



VIII 

















^roiUK.u • VJ 












4jJj^1I dLjJajfl : Lulj 




^juolj^il 4 La •LuixLa. 








4juoI Oil 4_Lic • IxjLuo 








AijLudll dlLuolj^ll ;IxjuAj 


1 





j\ AjjLaJii. j\ Ajcllk^a ) dul£ p\ jjoi Cjluiuij^allj dll aialall ^ L^a jj**ai.j ClIjjJuj Olj_alaJ (jx ^llxll fl ^ ujj La (jl 

^ dll aJaiall ai& <Jj3 (j-a ^)laj]l a-Slcl ^1 La-a t I ili Laj3 AjaiSLLall a-ia. ^1 _ ( 4_Lajl*J (^yia. J? 

? ijjixj ^a^l ^ J > «al ClLa jLlaIIj lia. _aj£j]l sjjJ <Jla c AjJAaJl Olj_ala!i3l silA (JjJa ^ jl^^alui^Hj Ls lc 

^jjik j-all (j^j (jC- ^UiliaiVI ^gJj La-a AjjjouII Jljl j-all dll ^'"^t A^La. CllS Aj]lxJl Ajjjullj Lia. j\ jjV 

. IfraJlj JLallj Ci jll CjjSj Ira. j] jj£ill jl AiL-bVLij c JaxJI ^ CjIjjLjII ^a ^^ic ^JJ^S ^Axl 

<Uu<3 <_5-SjJ Aij^jia] Aja. jiill ^gJI J a all lift ^ (jjj^ali-ajlj 4-?> JJ <^'^ * 

Jjl jaII ^LojVI lilj^-Jl ^ AjJJ^ull -Sjl >a]l jlj c4-aJaia]l A-aj3 £3j] (^iSj V U.la.j -Sjl jLall CjLaJaiall 
ii3U& (jj^J (ji 1 ; taJ 4i! ^jJajl La-a aJalall <J-aC Ajt-llla £-a L-luil lia Cll jU^-aj S^liS l§£^Hal (jC L**a j' aa j <LaJaia]l 
(jjlJ AjaiSLLallj Oljjlaiill AjSI ^aj JJjoJI ^j-a <LaJaLall ^iLIulII <J-al£]l t_JJjJ!ill AjjAaj <Ua j-a Aj^>jaiJ Jjl j-a 

' alia a ^gic (JiLaVl t_ujJjll AjjjouII Jjl j-a]l (JjaIjj Sjj^^iJa ^1 ClCJ Ua (j-aj . LS^P^^ 1 '"'^ alalall 

_^ 4j laalallj t j^km _allj 4 1^1*11 ejl^VI ^^jIjjIoix 



^Ic. ^alc <la sjiialji jLijaiVl ^jjl (»l jc-i ^>joic. sjiialj t j^l ^jj^ i 1 ^- Sj^l j£a!i duS ,ji " ; Aj-aAi l jc cJjSj 
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La-a Lie dlLlg-jJ J _aa.j aC-J c <J-axJl ^gi Cll<ili£j Cll^^ii. AiSj jj' lilLA jl ^gi lllaull 4 l£ uj ^ (Jlaiij 
AjSI j-a a^C j AjjjjJiill ^al^jJI Clla lillj) ^ L-lli nil j 4 jjLalxll <Jj3 jx <LaJsLa]l ClLaJliJl ja. ^ 4 K ■* ^ J J^J 
e^U^ll pic ^1 c5^jJ 4iS jl ^ iiu c*JL\A jl U^.j lillil 4-yj-^l O^L>a ^fl 4ja. j] jjSjll CjIjjLjII 

; <L3Lll dlVjLaiill (J^la> j^ ill <* i£ uj a juai j£-ajj 4 <J-ax]l ^ 

? AjIIxJI AjaIxJI dl^Aj-all £-a L-imljjJ AjjjjJj ^t-aljJ tilLiA (Ja 
? ^ibl j ^jpliS £9j] ClLuj-ii ^gJc I jL^aaJ jl j}i2a j-a]l <_Jj3 qa Ljajj <lcLa ii3L\A <Ja V 
1 O^la-a 4il£ ^ ejjlalall <La. j] jjSilll ClljjJaiill ^Laa» <L£I j-a ^glc Sj^lS AjodoijaII (Ja 

'ijSsl\ jj^alic t_ljJ!La]l jil jjj (jl JajjaiJ <JjJa3l jlous ^gJI (_5-^JI jluba j<s (JlSu^l jlj3^)U ^jjj 4_nA j 
_ 4-La.li. j\ 4jj3 j\ Ajjii jl Ajjbl (jj^J Luj (,^1 cIiIasJLoaSI j^] ■ all jLoiaII ^gJ] .lujjJ ? ^1xj]I ^ 

; J^la. j* ■*'■«■ ;^ lJI-IaI Jlajj 
LJJjJjll Igib&aJ ^gJj ^'.mj ^\\ L_alAAVI j t_lJjJ!i]l ^ jjJa j-a AjaAI ^gic L-S^jxjII -1 

_Ajolujja]I j «^ 1 uaj| (jjLslxJl (^g-lc (jAalail t_JJjJj j<a ^jlsJI (^g^C L_S^)xj]I -2 

CLuAaJI t_JJjJ!l]l ^ Ajulall L-iJLoi^n j ^jU-all ^gic lJjxj]! -3 

JUill t_Jjjli]l i^iaaj j3 jjj jl ' . laj ( _ s j]I Jaj^^joJIj Jlstill t_JjjJ!l]l Ls lc -4 

L_lJjj!ill AjouoijaII <a.l jj ( _ 5 j]I 0 llajXAll ( _ S A La ^J-k^a JJ -5 
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.frl^Vl <_£ jlous ^lijjlj Ciljj^l j3 jj Qjj AiDlc J^jj V / 

.Lfjlfr (^jjjJlal! JUS) ^Asj AaUUII AjjjjJjII Cjljjjlt AjC. ^ AiblxSI I 



jjic. ^AjLiikl ^aJ aJji-a 130 ^A^^C ^Aju (_s^J ' AjoiIj.}]! Alalia ^ <Laj^)L« Ajjc (ja AjoiIj^I Ajjc (jj^JJ 
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4xaL> t " p^alai! fUaalt ^bdl »|j't Js. LJJjlUt jj! " Qt>u t (2010- ^ ) ^*J J - : tA#> ^J-^ 

(jSl I i ajl <— a^J L*S 4 <jji1jL) AiiJ-a ^fl (j-aUJI ^Uaall ^fl jjLUI ebi (^Jc 4-lJJ.tfll Jji ^l lJjxjJI ; ^ AjJjjII ClSJA 
£j j^, <Uc jjj Ajjill djjallj djlg-allj c,jjialsiJI «.IjIj t L_ujj!ill jiil ) <_J!La <LuiljjJI Cljjila <_>a*J ^gJc L-ijajJI 

?.L<ujVI ^ jjj Cla-lkll 

(j^alaJI dll£jjoi]l cl Saall ^ jjialstllj jIjSVI <_s-lc- (jlj .'' ' "V I £j jjJ (J^^ *^""» jll ^ a i a a ^3 Lall ; <Luiljjll g La 

. (_>4?^ 4il-^ ^ 

<Liala.lt CjI£jjoi]I ^gk jjialstll f.|j| ^glc i_lij.ii]l jj) jjj ^ J^J cs^! ^-""'j - ^ 2^-" CjLail '. 4-mljjll f?^l" 

\ g j j£lj aJ ^gjll 4_nall djjillj djlg-allj ,jjlal*-ll eblj 4^?- (3* J'"'' 1 " * J^- a ^ j5l (j^ cs - ^^ -^"fU^ (j'j 

<_£ jil A^ji. j-a Ajuli CljjiLa£ ^LaljVI ^JJJ A-a^LaJI CLa-lkll Sj J^J 4jC jjj 

j| jS^l ^^Ic SjjjSII lilljj jiJCj ^gk \; laJllI Ijxa ^^Ic (JaxJI ajjjjJa ; Ajoiljjll ClLu^a jj 

i—iiljjll ^ jJajll ajlcl J^la. (j<a AjjLallj 4jC.Lali.Vlj 2 j,„a>\l jjik jaJI Cllala. AjjIj ^^Ic (Ja*1I _ jll ^jIjIj 

c_lljj!ill (Jla-a Aji^lill Cll» ala allj (Jjjll L-ljlaJi 3-* SjliluiVI SjJJ^J - <LajLall jal jaJlj ClUal£-a]lj 
(jiaj LaJ (—1 jL>j]I si* t>> L>"Jj-^'j J^' ^J^j l^J^ Aj^sUJIj A^sU]l CjLoi^j^I ^fl (^M^J^I 



. o jc- ^Ua3 

l^a. ^j;» i all j ^ jj» i all Cllc jjjoball L_lLau^ai jj* ^joiljjll ^«aSa a (jj^jj t^ljlaJllI i a jll la ; AjoiIj^II 

AjLiLoil jjjjjC j (jn^-N j 4la ^jjjj (ja ? Sjc. ^Ua3 L^jS jjlalxllj 

jjjLj ^ t_ujJjll JjJ (J^i (j/a e jj» i all dllc jjAall Aj^jjj j-aj (^gic !)lc.li IjjI L_JjjJ!ill (jl ; AjojIj^II ^cjllj 
4 j-aaJlj t (JJiiaJI <J-al jxl JJI V Ajl AjoiIj^II jjj La£ t Ujj3 jjLalxllj i all Cllc jjjoLall L-lLa^ai ClIj^Sj Clljl§-a 

^jjjoLall ^gic t_JJjJjll jjI ^gic ClIjjJllI Jl^C j i a^pA\ ClI jiui t (^g-alxll <JA j-all 

j (b^^II ^LaiiAVI Lp!>Uj i l^a. Sjjt Lall j a jjt > all Cllc jjj^ball t_JJjllll JL>aj ^LajA^I Sjjjj-aJ ;Ajoi I jil OU^ jj 
pUaill Aj^ali. Clljjj jIjcIj i *j i all Cllc jjjoball L-llau aV AjjljjjIIII dll a,Ljla,VI <J ji. 4 alia a <J-aC (j^Jj -i^C 
t Sjc- ^Ua3 i all Cllc j jAall t—iljjj ^-aljJ CLa-ii. ^J-aau ^gJc (J-axllj t ^^cljjll ^Uakllj ^5ji.lj t ^cl li all 

ojjiu^all Cllc j jjuLall AjjLjjII jl£a^l 4jIc jj 
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dtau lijUxalb ^AAjtll ^UuVI SfrliSlt ftij <jh t-uj^t JJJ >au (2004- ) 4.^1 jj -: 4-^tj.llt 

<La iaj t_ujJu]l jjj ^gJc. jj£j!ilLi Ajjljl jjoiII t ajl i a all J Aj^Hj^l a<ili£ll (jialiijl L-lLluil jUj ; ^1 d^JI t ^ J 

.4jjb jxA\ ' a jl , ^ al] ^LiiLijVI e»la^ll (j^aliijl C5 ic C5 joUJj JJj-a£ (_g jtlaHll 

4jjc (JiLaJ 4jV jb jjoJI lilb ^ ^ (jAalxJI ^gic IgJujjJj 4jLiLail Jlljici t ^LlaJill jll ^ lall ; 4joiIjJi3I 4_ii^ia 

^ai ^^ill AjjjjJj]! CjIjj^I jlj 4 lillillj jjLaLrJI (JjAHj SjbVI <Jj3 (ja ^La!i&l iilU& jl ; 4joiIjJi3I fyjLij 

L_ulLuiVI (jjj t_Loiljj ^.Ic lilLiA jlj i ajj-lll Axj (jjjfLajll Aj^a^jall <LiLil £-a jjjj-lall s<iliSj ca^Jl £jJa jj jjlalxll lAJac 

. 4_njj.ii]| sjjJli] <Li.Liall 4_iLa jll ajjall jy^ak £-a 4jiLila jll ClLi.Liii.Vlj 4jjjj.iiJI 

jjjlsua ^^jfi ' ; lau 4jlj 4jjbVI ClbjloLall 4il£ jjlaUJI (JjJALij ^La!i&VI e-^Ljj ' ■ la»j; 4joiIj.}JI dlLlk^a jj 

dll jj^ll jixl <LiLiall 4jia jll ajjill SjLj j Liaji ' ■ LiJ Ajlj ? <Lujj.iiJI dlljj^ll ^ 4£jLaball jAalxll jbii.1 ^ A^jJalj 
.4jiila jll ClLi.Liii.VI (jjLuii (^jic AjjjjJj ^-al^ * J a ■ ^^Ip ajj^Jaj SjliluiVI 'Li.jJ ^JaaJ ^gii 4jjjj.iiJI 



^il| (j^iill <L<ula ~1 laJiuil J L$-L« jyjjjlall sjliloil (_5Aaj AjjjjJj]! AjaaJLall S^jL4]I jjLu ; ( _ 5 JI dja jll t '« ^ j 

pl^VI jJjJajj t—lJjJj]! d^)jaij-a 

.Aai aa uoll CvLlLall j ^jljAall ^joball ^^ic. A^la-all ^^jLnlaj]) Lall ; da ill 4 la 

4iiiaj (_s-^'j 4j lall s^)jl^ll (_gk (jjilalxll <iljl jjjJaiij 4jjjjJ!11I ^-^^l! (j^J s^LaiicI (j^-aJ jiil tilLiA (jl ; Ajgjlj^ll ^uLu 
(_£jbV! jl^cVI <■ 1» > >» ^1 SjjLall Clbjiall Ajiaijl 4jal£ jjc. ( _^jjjJj1I ^aLjJI aA^ Jjaj -jliaJVI (J-aLt-a 4 a^nj 

.cUll 1^1 

jLuluilj ^^jjjJiill ^-aLi^jjll Clbja-a 4 -llaxj ^ 4jj^aJI ClUjaHllj 4j-alxll L_ulLuiVI ~l laJiuil "bjjjJa ; 4joiIj^1I ClLik^a jj 
^j_jll cJ^I (j-« 4jJLJjJii]l ^al^jjll j^£i\ 4j-aAl 4jjj1I Cl j^j sjl^il ^Uacl ajj^yJa i l_ijjJj1I Ajlcli jj^*^ L_ajLtall 
^c-aLjJl Jjiall Cbjiall AjiasLil 4AoiLlall SAall jLua^l ^fl 45^11 slcl^ t LT^^ (= 1 ^'- 2 ' t>* a^U'unVlj jjLalxll 4jjj*-all 

^aila-all L_a^Jl (jjaaal 4j-al*ll Ajli^ll Cua> jjjjJLallj ( ^gjjjJilll 
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m £ j£ pUaS ^ ba, S jjx^all CjAcjjJLaII »1jI ^ l-uj.£11 jj'I " Ql jju '(2007'l3 jfl) 4-u.Ijj -; 4-^Lail 4.^1 jjll 

AjJjjII cLi jill <Ul£ jl £jU1I 1.1a. ejj* ■ ^11 j a jj» ■ ^11 Cilc. jjiLall i-JJjJJ ^c-aUjj jjI C5 ic l_sj*j1I ; ^gJI ■*'■«■ ( 
,e jc. ^Ua3 ^gi » JJ* ■ Clir. jjxLall jjlajj j-aj ^gic 4joiI£juI j ( ajjij^all dlle j jxLall L-lLa-i aV L_lJj.iiJI CLiLaJa. ^JAaii 

Ajc-1 ala,VI jAl jjall AjJj-S ^fl Lal^aJLoil ^Allall j!&i 4i j£U ^l'^ 1 ^gi^a jll ^-Lall dlaLlI -^"■■■1 ; AjJjjII ^ja-frla 
a jc. ^Ua3 ^ j^Xalxllj 1.1a. *JJ» ' ^11 J 6 Jj* ' Clllc. j JjolaJI i—lLa-ial (_ s ic- jLuluil £JJjJ (J^Li. ja t 4_ijLuijVlj 

jjLalxllj *j j» i all CjLc. jjxLall L-lLa-ial CjIjJS jjjlaj <Jcli Ijiil L-Uj-iill jl <Luiljjll ^jUj Oj^Jal ; *Lmlj.jH g-jUj 
jAalxllj » JJ» i all Cllc jjjaball L-lLa-ial ^llj-\l ' <Jj-a3l <J^»J 4u^"V' '"'^ I Ls^" - ^-"-^'j LP^ 4-uil£«j|j IgjS 

jjjJajll (Ja.1 ja L_lJj.iill ^gi jLajlui^l 4_LaA^ I^jS 

IgjUaclj t 1.1a. » JJ» i tall j *j j» i all CiIcjj.ui.a11 t_ljjj!ill (Jl a aj ^LajA^I ajjjjJaj <LuiIjj1I C_b*ajl ; <Luiljjll u,n jj 
^c-aljjllj C-lLaJaJl ^iaju ^^Ic (Ja*1Ij t (^Ijjllj L all ^Uaill Aj^aLi. Ajjjjjj CjIjjJ jIc-j 4jSI£1I AjaAVI 

^ijall (_£jai jSLai ^gll S jc- ^Ua3 ^ji ojjaj^all Cllc jjj^ball 



Ukil Cjlu.tj.lll .ku.jVl JjJ^I AjlaU 

jjj l^jjjlia ^Ij AjuaUJl jll SjbVI ^ji (jjL«l*3l ^IjsVl ^ bL t^j^l Ai^lc jiJa ^l ; Aj^Ij^II ci^A 

^cLuij dlLua jjll (jaau ^J^Sj ^gll ClS^A j t 4jJJj.£ill Ajiaxll ^fl (j^m jll SjbVI jljilj AjjbVI dlbUall ClULijI 

.L_JJjJ!ill jLa^a dlljJaJlj Clljl§-all JJjlaJ ^ l-al* 'jJ J ( . 1T ^ ^yj-^' ^ ? a ^ J. ^.]^ r -^ cs^" - ^ * ^ ? ^ 

^aAJ^C ^lUllj jxj Ait jjLalxll jlji^l ^Ic jUjluiVI ^JJJJ (J^^ j-a' ^LlaJ aj ! 4joiIj^1| 4 ja^ La 

<i)a j-aj lila j-a (jlsjjlj jjjjLa 

AjAlllill L_uLaiVl ^gic j£jil! j AjjiaJI AjjjjJjII i— ulLaiVb ^Lais^l ^ L^ajJa lilUA ji 4jJj.}1! Cjj^I ; AjoiIj^II ^jUj 
jLila.^ 4 a i alj jjjLx-a Aa. j!i V ■ * 'j^ AjjlSi A^jjj (JlstS jjc. jjjjjiall jlji^' 4- 1 jluii (jlj ' '*4yj-^ll CjIjjjJI 

( _ 5 j1I ejliloiVI ^JJ tjlc- lJjxjI! AjjlSLal ( '«■» i aj La-a AjlUill 2 MS AjujjjoII AjLaxll ^jjSj 2jUr- jl j ( jjjjJllall 

4jjjjjj1I CjIjjjII joilij ^1^11 (j-a AjualaJl l^jlc dlL aa 

jja-all Ia jliicLj ^g-lajoi jll ejbVI jAalxll jljS^iU AjjjjjjII C_lla.Ltia.VI \; laj Ajlac ^^Jc jj£jjl| ; Aj^IjjII ClLu^a jj 
^LajA^I s-iLjj ^gic (J-axll i AjjIIiaII Clljjallj dljLj-all L-lLuiSj ^ ' . ' ■ LaJ AjjjjjoII AjIaxII A-a jJala ^ ^.mLm V I 
^gJl (^gJ-uii ^^jll Aj^aLaJl L_aljAl ^j^J LaJ AjjjjjoII AuLaxll j-a 2 jj\U^\l l_sIjAVI <_3;jiaj ^jj ^gja. AjjjjjoII AuLaxll ~ JjSjj 

1 /a aaJ 
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jxuijVl (jj^lll Axala, t jjIjiaU 4JLuij t" tluj^l Lij ASjA 

' - UJ aJ (^'j Ajbuljall 4jjc ^J." 1 "^H ^Llaall ^gij^ _a31 t_l jLai^H cllalill ~ laJLuil; AjoiIjaSI 4_ia^ia 

' " ' i ajl ; <Luil joSl iliLlia jj 

4 till jjilall aigJ AjUIoiVIj Aja. jlaJI j Ainll ^fl Jo I ytl\ jIjjcVI jJ*J Aa.Vl t-jHai csillj <^aJ3l jWtfl 

lLj3 Ojj£]I Jaij A£^)joi Aa. jj (jl j . 4 lala all AjjaSI dlUlajt-o £ jjja ^ Alalia j 4 1 al Sj a Sjjj^aJ JaLoull Ia& fr^J 
Ajulla] (jJjVI S^aIS l^a^la Aic Ajjiluia IjAii A3 (_s^lj ^J-^-^?^' (jc dja AS a^ysli-a]! ^jjj jj-aij 1 . ^.V^ 

A^^^joil Ss.I^jjS Ig La i jJ (j^J '"'.^ (Jjj^W U^^)^ 3 ls* ^^>jaii] jl^S^I sAA 



^ayyflll CjUAaJl Sjja. Q;Luaj ^Ifr ^J^' OUgj ^(2007- g>Jj) Mjj ; Mjjjt 

^-jllall ClLaiiJI ja. ^gic AjjjjJj]! AjIaxJI _ja. (jjl^jul (_^Aaj t L^LaIjj Aai aJ^ailllj jJll UJa 

^j^jW'ill ' - ll ja uS i a (J-aC- ^ lA^LaiicI <Lljl£-aj ^■Iaj AiaLoJI ojl^j _agi-a ^-^J^ <— a^Aj 4 l^J3 <LajLa]l 

^Ic ^jj-ajlillj (JjjjAa]! (^gJc (jLliLoiV! jjj jaJ UJa : i a ^a]l ^lAaJall lall (_5.Sc. Clla.U]l JLaJC-l ; AjoiIj^II ^ la 

Ai£joba (_^a (^gjlxJ (^gAiujluLall (jj Vj <La j!)UI dll^liJI (jj^lLaJ (J_4JjAa]I (jlj t <Lal£ JJC. AjLaC (Jjjj.Vi.aN 

jjjjjOAlS ^aliill ^Jjiill 

A_iijjJull ^aljill jIacI (^jJIj 4 (_s-*ic _aai (__Jc AjjjjJiill Cjla.Lna. V I la laJL ^LailAVlj AjoiIjaSI Cu^ajl ; AjoiIjaSI dlUj^a jj 
(_^3 <Lal_ii]| _a^Jl *J^! U^-^- 4 Jl— aiicl (__JI L_ aA§J dlV _aaj frlja.b ^aLjiil 4 aIoLui]! _a^'j *J _aaJI ^JAlLa (J ^aa. ^ J LajJ Slj 
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<^UxJI Sf lis 


















* * 
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|j| ^gj]! al-iVl AjI La£ 4 l^iiluijj ebi jA 'i>ji<-i\**\\ tllbaiuij<allj tllla ala all a]lc t_ijjJu]l .Axj 

-li-lxll ^jlilj tll^Jal J3j 4 ^Hj^lj el^VI Ajli^llj s<ili£]l (jjSaJ ^j-a tll&aJ LgjLlla jjj lA jl ajjml (jj^^i 
^Ixj (JS (jjLaii sjlficlj iilli 4_iaAI j^>fij' A-alc- e jl i ^ SI j 4iH!ill yto LiuiLuil Ijj-S t—ijjJjl] (jl ' - ll a ; V I 

AjUjj ^ala all ^.laii (j-aj t_g_yi)A\ j' ajxll Aj.<ujj jj_jJajj 

(Jlalall ^^^a-all jl^ij^lS a-lC- <J-al jC- JJ^J *J^*-^* l^jUlLla (jl I all la <* 1^ all .il-lcVI J.<u.>.nJ t_llj.ii3l (jjj^^la (jC j 
^gJI ejl i ^ (j-aj cs^l ^"'T* a (j- 4 tllLa jla-all <U tilliSj SUaJI tll^Li-a ^1^7. ^ ^gjiill ^.liill ^ 

~g ^ g *j f^J^' U '"J <J^-^ ojaima 4 a 1 aj (jjLalxll 4_Lali Jj^J c£^ll (jjlxuVl jA <aAiJI e\±i\ i_jjjJj1I jjij 4 (_S^>^ 
(jjia. 3^. j-a ^1 «g H aCl till laJLuia £-a t-luil lb ^£^11 <_J£joi31j ^jll^ljj ^jUIjjjoixj 

(J^*Jj 4 tlllALiJiVI JJjJj till j«lSj illljl^a f - Saatjj 4 <C ^jILa tllLa _jlx-a L_SJjJaJj 4 S«1j.1». Ai^)x-a ^.lil t_JJj.ii3li 

.(-jjLoiVIj cjbUll jjiajj c*J jLJl j^j 

4_La ^^jaiLaiVI t—S-i^Jlj Aj^jlij AjAaAl (jl^JJj ^jLullj jJjiajlLj Aji^lc j t_ijj.ii]| all lift ' a ^ J ■ aj 
j' axil ^ S^aiLaball cllljjiull A^j^l ^a ^ AfrlxaJ ^^ill illlj-Sillj ^aAJjjjjj ^aA <il.il jjjjajj (jjLalxll dlljl^-a 
^iixj Ajlgjll ^3 4i£lj t_lJjJ!ill (jC 4 a^aJLuiall ^j&lLal! CjJ^xj J3j t^ala allj Ajauaij-all j J^jall ^ <J£1 CluJLaJl 

L gjjL>J^\ lJ^JIj jjAalxll jIjs^I Ciljja SjUJ <jjj^ tjc- ^Hij etaVI A^Hj^l SjIj j ^1 cs-^jj 

w ^ ^11*31 aj.<u.>.iL<ill Clljjnijll j-a ^l»aJ ( _^lll ClljJiallj ^AJjj jiij (jjLalxll Clljl^-a Ajajj t_ujJjll 
sjj-ij AjAaAl iillj£j Aj^iioll Jjl j^ll Aj-ali ^ t_JJjJu3l Jj-ij t^JJjJilll J^i-a ^Jj>^a JJ (Jj>^aa3l liiA ' '^''"'Jj 
i-_al^Ai (jjiaj (JaxII j jljiVl till jl^-aj (»^-aj tlll^US JjiaJ t_iljjj3l ^ji La£ JjaB AjjLaij^l till a,Lna,VI ^jjSaJi 

(^JaxIIj ^ JJ a ^l-l^-i tllli S^aJjoLa J _^a.j ^1 c5-^J^ C5-^^ ^aVI Ajauoij-all 
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(jjjoi^Jil 4 »^^« dl^l^-a / yi dll jJSj dll jLj-aj L_ijla-aJ ' ftJa Ajj jj L_ a^J 4 alalia 4_liaC ,jC ajbc 

t5 lc ^cLuJ LaJ 4 Ua"...^l j\ ^LaJl <laC ebV 4-aj!>Ul 4j£ jiaill AJaLajij 4jUL>jI Jjij ji 4 J**JI ^fl 4jbi 

_ 4 CjLjIc. ^jj'q^'i 

jj_jiaj ' ° ^ ' ' "J J ' ^/''^J Ajullalb ^JLljj SaAlaaJaJ i Iajj jaLuaj i JaLoij "; Aji ^_ 5 ic L-UjAill L-Sj^^xj (j^-aJ 
AiifLj <j£-aj La J-iij AjJlxi (jjlijj LuLaj] Ijiib til jLaJ! ^^Ic jjjliillj 4 AjcUl^JIj Aj-S^jall dljLj-allj ClLa jLcall 

^ala all j 4 alaiallj Jljall ^iL^al Aji-al^jJ A-aJlii La-a 

AjLaxlLi jjAjlall Lj-pjJ (Jill jlj^VI 
AjLaC " 4jb 4 Ljajl lJjxjj 4 "'liLu aJ^all 4jaT<ll j i—lJjjSlI ClL>j^a (JjSsj 

4 ^Lu^-all dlljJallj L_ijlx-a]l (jJjoi^J (jl) L_ aA^J <> U.ViSfl \c j-aa-a ";_J t_JJjAil] 4 Ljaj ^J^i JjjS^ll lJjjxj 

. " cUxJI ^ l^inki SjflL.) Lib jUSftVI ^fl iiVl *-a 



ajlaJI ^ (jj^Jj 4 <Lalc Ail^Al S^lc (jj^J ajljulli , ^jLullj t_ijjj!i]l ^.aAlai qii jn^'ill ^jj La a^lc 
4i^a ^ jl A^al^l 

^3 SJAxla jl j^V sJI^cIj 4 bj£a j bc.LaSa.1 4-alc Aij-aJ Jjill JJjiaJ (^J^J '^^kj jl 
J 1 aJJ Ijl^J _ eJAa^a ^aUj-a jl 4 Sajudj) p.bV ? sJAa>-a L_ajlx-aj ClljUj-a jjjiai bix-a (jj^}3 t— iJjJilll Lai , 4 n» <^ 
^ ^ jjla (jUaj jiui Jjill JJ*J (ji *i jlall qa (jl£ I jj jl 4 (j;l*-a ii3 jiui Aj^J UjjS <j£-aj ( _^!i]l AjLaxJlj 

C^L^al! 

; ^^Jj La£ t_ijjj!illj jal*Sll (JAJ ( _gJJjSj]l laa a jj!i£^]l (_3J3J 
4 j-n.^ la JJC. jl Aja^La <_JjLoij ^)JC CllLj^ J^lj dlljUj-a]lj 4 AAjslaW I— iL ajSI AjLaC jA ; ^ilxjll 
4 ^ jjJa j-a]l ^ frl^)^ jjj^VI c^JA 4 ^IxjII AjLaC ^ &\ L 1 a jS ^jj^kl <J-ajoiJ 4 AaC jA ; ^latlll 

(jujjii]! AjlaC I j-SjJ jl 4 (_yiLl^)J!ii] (_^lAAi-a-a 
sjlc jj£j!ill L_L calj t_JJjJj]l 5JL^ (^J . s-i-^-a AjxjJaj gjlHj S^)joilxa JafijJ AjlaC jA ; t_JJjJj]l •■/ 

Ajouoij-all Uj-llaJ ^^ill ^jlUll ^gic j 5 <C j aa allj J^)i]l ^Ijl (jjjotij (^gic 
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o-SLj jj S _^.ja!I L_aljlAV1 3/°^ ' cs^ diLimij^lj jljaVI e^C-LobaJ liiLj ^JlaJl J jJ <J£ ^ <Ll« jiiJl 

jaVl s*liS S-^jl Ajjjj^I AjL«JI ji US Uj^] jjLUJI ^IjabU ^Ull etaVlj 

l^la AialaU ji j^AJ XA$1\ Jalij]! (_>iaxJ t_JJjJj]l <_fil.}Ai j^JJJ L_l3UJI ^ j <Jax]I ^ ^Sl jJI <_>aji 

-!(_5-A j S_jl«S^M (J^klj Ajodoija]! 



; jjaJa jJI SJJjlil Aj^iliill l-aIjaVI -1 
.jjjl jail j A-Jaj^l 

jjj I g lla t(Ja. ^gJj ^UiJ (JSLkLa sLailallj jAalxJI jj LsAic; (jji2a ja\\ t_ujJu ^ (Ja. L_al^Al -2 



Jjl jaII Ajajj ^-all jj^ajxll Ij^J Jl jj Vj CiiLci ^Jill AjaaVI tills Ls \c U]jj ljjjJjII lJI^aI ^^Ic jj 
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AjjjolJI j <LpLall LjJ CjjSjj c4j aala Clljljlj eLuijl ^gic dll alaiall i " ll La] <LaJaial] AjjjolJI JjI j-all 

j^I'itII <_£}la. (ja L_lJj.ii3l 4_iA&i ^Jj>^a j!i jS-ajjcl^il-lAi (jjaaJil 

,<Lajlill ill! lllalall £a i—luil iSl Ia Jt^il V- jjjaiaj Jjj^Ja (jC ^alious (J^joiJ Aj^)jou]I dlleli^llj LllLuiuij^all (Jjj-aJ -1 

.Ajoiij Ls lc AJ1\'^\ (^jlajj f I U^Sfl JJa t-Jj-lall ^1 liua Jjlaj ^ t_Jjjli]l ^aLoU -2 

,jC ^&Ljaj <_£}la. jjx (=^J^ (jj'^'i J frl-S^H (^g-ic. S-iljjj ^JLacb AiaJI ^ al all Axj jjiaLtll ^ £3j -3 

^ Si a&lj i aaj| 

4_ia.jlaJI j ^ i aall ^1 e _aalll ^ ISO i a ^ (^g-lc-l ^Jj^ L>* <— SjUaj (JjuoJ jjiaLtll (Jj&Ij -4 

(J-axll ^ l.lia. laiia (jjl^j C5-^' _>aVI ^jqill jj^SjII Jjjlaj s-^J-^ ' " i j£ jiuij (JaC ClLS^/la.) (JJJC. -5 

^jl^l Jjj ■ uaJj jjLaLtll CjIj-ISj dlljlg-a <jL>^aj a-ilj j .Axj 4 j-vlTiNfl _(} 

. JaxII L_aj]l£jj s-lk^n <foij JlL (jill j^sVI ebVt Clbjlouij ClljfiJI a-SLj s-lja. dllaalll (j^ajaaj -7 

. 4-illc Jjt.uuII j\jaaui\ j_aiajJaj j_aJjJLall JlljaVI jV ^Lu^H ^ jljalai^l (jj^aj -§ 

Ailia-all L-iljiaVI jjj jjlxjll <La.J.i <_ s !c L_ iSjlj L_sljl&l ijjiiaj jli jjxj ^jUj JaLaij L-Jjjlill jl -1 

A^jIkLall 

^jjjobalS <Uc (jaaJLa jl j£«aj Lajj 4jJ-a&L ^'j'"^ ^lliSI jC ^^JLJjJil]! JaLoull ^gic <Jj£j jl ^_gA Sjl«lVI <-<^-a -2 

. j3 

(jl (jJaj^a-a]! til jLA\ Saaj ^jC ^ i all (JiLall (jjjj.Vi^ll ^ SaaJ ^^ill AjL^a^l Aj^Uall ^J^)ll *l-^jj '^J^Ll 

.(s-liSVI jJJjJlall jLua.1) ftj^LoiJ 
ClLa _jLtAU AjLoij£I <a.J^ tll^ t>« t_JJjAill spliSj Ajlc-li ^AaI J^VI JJ^' ^>-aVI (— IjJiLall -4 

AiaC ^ sAjiaJI AjS ^Loill JaUuVl tillj ^>l lalioil ^ (Alic. j ji) 4jj^3 c5-^«J s-lj-^l CjUUj^I j dljlg-all j 

.t-JjjJiill 



: JUill ujjJjII cjUIkU AjjjjJjII aA±u> j\\ 

;^_gA j 1§j ii.VI ' . laj Clljliicl a^C AjjjjJjII filial jll silA (j a 1 iaJJ 
t*^°J C5^! talil caJA*lall <fjl _ja. (_^a t_JJjJ!i]l ^-aU^jJ ^gic (_3^ <— S jjoi 1 ftjll£!lll (_5^J i^^l jLiic^l -1 

-( _gjjjjj <J^ <Lul jj-a 

^laU^jJI (^g^ii) (jl ^laaJI Aalk^aa '(j^jSI Ja _aijJa dlaJ t_JJjJ!ill ^-alj^jj £So ;t_ijjjjll ^gj-ajll jLiic^l -2 

(jl ' ■ laj 111 cAjtLoi ji ^ila ^JjJJ j'l Cl^l jj^ =kll AjjI^J Aicl j-aJ laLtla t—Uj^ill (jj^J c^jjjoi (J^jolj ^^jljjJuII 

( _gjjjj!ill ^U^jjII ojLall AjjjjJiill Aijjai jll (jSj iAl i la all ( _gjjjJ!ill ^alj^)^]! (J-aSj 

jSI^^aIIS ^ jla. (jx jl ct_ljjjjllj Aj^ala. sjl^j J _aa. j£ c<L<Jala]! <Ja.ljl qa l_jjAa1I (jj^J -S3 ;t_ljAall -3 

SplsS li 

,sjjc. jC Jlxill t_ljAall (_3J3J La I^Aj cAjIIx. 
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cb£ jLoi c«bjbj-a ) Ajc _aj l_ixJj ji jj£-ajj cAj AjIij ^^jljjJj g-^^W (J£1;4jI jg^ ajj L_uj.iill jl£-a -4 

OLa-ikllj ej.1^11 '"'J**- j>A ^-C-b ^gi ) blab L-lJjJjll (jl£-a jj^i ^ 4(— AJjjSlI jl£-a .IpaJ ljJ J (^3^)*-* 

< t_ujjj]| ^c-ab^jj <Laj!)Lall '"'I j;^ alllj CjIj.^1 ' ■ ll SaJJ lilb Aic j cba.jLa. jl£-a jj^J J' (** ^ ' ^ J ^bii^l 

.11x11 (ja t_JJjJil]l ^c-ab^jjl ^Lap.!)Laj c jjJj.iLall 4_}C jj ( _ s jjjJj]I ^t-ab^^ill ^Laj <J-al jC- (j- 4 ! j^J-^- 4 ^ J^J-^ "5 

_4i!>la.j ^aljjj (_5 {^gkjx^A] t_£ jlouJlj 

c^^a-all (Jl 7- all) ; ( _ S A ci_ljj.iill ^ b^)±£> dl^la-a dlaj 4_iJjj.iill ^al^JI ^J<Q ^ jAii;i_lJj.iill p jjJa j-a -5 

g-aU^jJ ^gi Igic f.U*luiVI j£-aj V l — J ^ a & 4-^1-^ ill Via all ailA j jLaill (Jl a all C(_5jbj-all (J a all 

cAjiisuaollj all L_ajUa jll ^gic i_uj.iill _aA ^jl^-all <Jla-allj tAjSja-all Aliv^aaJI SjIj jl ^^js-all (J a all 3 c^^jjjJj 

. <Ja*1I (JjjS jljal j *Xa*ll£ .sljaVb ^buA^b ^gliaJ jUI (JLa-all j 
(JaiujJ .13 j C^»lj.lll dllijl ■K jla. Jl ^alj^ll Cjbjl j<u>> t—UjJjll Aj .Ik^aSjj ;b^jla. ji A ilia jll j<u>> t—UjJjll -7 
(_£-laj ct_ujJjll ^ jjJa j-a ^gll -l_a*J <1£ b& ^ ^aJL (_$ill ^Vl j£lj t'bAuillj AjjLa-j^l 4jI jj-a (JSJj cb-a jJJJj-iill 
. U-a LaA^ jl( ^ I jail Cj3 j Jib ) ^gla-l-lll ji I jail Cj3* j £ jLaJ^jlall t_JJjlill 4la*Xa 

Ajli 4 ^jbl CjUjluiaj ^liiij^l j Jllj3^l 4-i ajj (J^La. (j^ (illj j Ajouaij-all L_aljlAl (jJAajl Aijjaij t_JjjJ!ill (jl jlficb 
AjiJfL L-luia (_^jii ^gJj Ajouoij-a (j<a L_allajj .^'J^* J^l LS jluiallj (Ja»ll Aa-lllaj Ai^a i_i^Jl L_aljiAi L_a!)lli.lj ' fljUi-j 
.l^j jjiaju (jJ^ll jljS^I J^C j IgjUjl^al j AjlLall l^jjjLa t ■ Loia j l^joiij Aja.lljVI 4_}Lutll 
l^La j ' ft^Jl L-luia l^lli aJ lilU^S ct_jjjJii]| ^1 _aj^ sJu^C. dlLaAmaj lilljA (jl (J jij jl j£-aJCiillj ^gic ULbj 
.cilia j!il! <Li.^ j jl£-all t ■ luia l^jjil^aj jjjil J ^ij la _all ^_aj ji ^'J^ jll ^ jIuiaII UhA Ifraii aJ 

; ° J la _all jloballj ' flJ la _a!ill <L^^a ( . Un-s-X 
jLaC j jj3^)jaba (j* jjlalxll Aj3 ^1 _ajl (J.<u.uU <JjC(_^^)a.l jjJ (jiLalxll (j-a A ;''■» ^ Aj3 (_gic t_ljjj!lll j' adla V 
; LaA jJC ^aj (^gll ' flJ la jilll <L^^a ' . t_JJjAJill ' j^-aJ <J^»J j^J . ... jj^C-^ 1> ^*» 

( J^JI jAaUll) ; L_bia j2ll t> ^jVl cUI J-ll ^ ^JJ^> ^ 
jljaVl Aii^j Ajllaj j . Ailla jll ^1 Alnxjl AiU^ll j^ ^gJjVl ^LjVl ^ Jjill Ajlt (jill t_Jjjlill j 

j l^il^Ai j eLuAlall A alajl J Ujaji ^-a!)lc.l j Ajbl AjSjSj la i^lj <J£1 bun .ft g u r^i (^5^11 -^-^11 (J-aatllj ~^ 'JJ'^J 

(jLa-C-L 4laC Ai^ilc j I^jUcL j^-ill ^ j^J^J j ~^ La <J£ I^jS jyc ^^goll dlLiljjjaLall j ^l^ alb j bjljoiLlui 

(JS JaLiJ La£ <Li.i jys dlda.j (_gill aLuilall ^Ixll L_a^ll (JjSaJ ^ Aj ^jL (^5^11 (J-aatll 4-aALuta (_£-laj t jJ^)iVI 
^^gjll Jj-a^l (j-a Ia JJC.J jjLalxll Ajouoij-all I 3 " 13J ( _ 5 all ClLaJlaJlj Obiiillj j_aa.^l^ (J-aa-ll L_ijjlaJ Laic ~* La Jj3 

.aluilall ^gi (J-axll 4 alajl J (31*2 

( ^g-al^ill jyLalxll ); (—ilia jjll A-a^Slall (Ja.l^^l ^ t_JJjJjll •/ 
j ClljUj-a jjLalxll t_lljau£l ^gll t_JJjAJlll (ja ^ _ail! lift L_ aJl^J j aluiiall ^ ^g-aljlill jjLalxll t_lJjJlJ Aj i 1 j 
(J-ajtll JjLaJi ^ ^ilj-i3 jjjotiJ ^gic ^A^cLoua ba. jl _aj£jll A-jjb^l ^ _al_xll ^ ^Ailll I 3 AlaJJ aAj^a. L_Sjlx-a 
<L^^)-a Lai _(J-ajtll ^ ^Jpb£j ^jIj^S ^1 bs-a C(Jj3 (j-a lA jAuijSI ^^iill dlljbj-all j L_ijljtall jj^alajji 
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; (J.<iuu3 (^giji^a jll iS j "in 11 oil 

till jl^-allj L_ajl*-all p^ _aILa j JjJjS ' ■ lllaJJ lJ*j2>1\ (jLa-a t_JJjJii]l _a& j ; all LJJjJjll- 

. jji&lj ^1 ^ A^Uilo^lj 

dll jli. ' ■ 'I SaJJ j^S.Aa^ allj 4_nall <il2a _all ^j<a ( _ s Jcl L_ajUaj t_JJjJj]l (j-a p^ jjll li& ci-a^ J ^ ■ ^. ^"\\\ LJJjJjll- 

j<" aaJLa (_J«aC jl <Ujl j«al 4_j^aj ^aJLa L-Sjlx-aj 

( fljl la jib (jjiialxll jll ji LLxll ji A-ial^^^l Cibj "i ui oil ^ (jJJjl-1^1 CiUa J.O.UU ; (_£jtaVI c_jjjJj1I- 

.AjJajlxiJiJI j 4 J i J a all j AjlLallj <LpLallj 4j£ _aLoill t_ljl j^JI (J J— j^J-" AjlxAj dlVLa-a (j-ajJaJJ t Ajjlj^l 
£3j j ^jljl^-a A joTij jJjJadj£l^ j ^aA jjAj ^l^all ^A^l^cl ^yajiu (jjjj-iLall ! U^J-^-^l ^-yj-^- 

.dlLa jLlaJI (JU^ajl I J'^"'.^ ^jl<ili£ 



; l^M<i> eiui-s i_jjj.iiH pi _aji-2 

ji AjoLuij-all (Ji.b (jj^J (jl l-ali (jJC _aj ^gJI (jjLalxll t_JJjJj Aj3 ^jj CS-^I (jl^-all i . U>i*s t— IJjJiill pj jjl ( fllii aJ <j£-aj 
t_ljjj!i]| £-a Ajjlia A iA\ Sj (j^aliijl ' ■ lluiJ IjLaajl jii£l t_JjjJ!ill (jx p^ jill li& ^>fi*J ;4jaDaij<a]l (Ji.b t_ljjj!l]l 

l^^jLk (j-aj l^jlj u^j-^* dw^ 3 Cj^ ^j^j 4-yj-^l l>* P j$ 1-^ 4-yj-^l _^*^si ^^j.^e^jl 

aaJLa dllcli ^ ^jj j, I ft liajj L_al^oiVlj AjjjjJj f.\^y^.y ~» - a 4jaiui^all jSIxjj CiiiJC 

.(>a*j| ^3 j-a ^ jl 4jauaij-a]l (Ji.b AjoiI ClLcli jl 

' ■ Ifuij lillij I g Saja a ^ jLi. <jLa_xll ^Liall 4-uiuij^all (JjJaSJ CjjLi^VI (J^axj ^ ; 4-uiui^all ^ jLi. t_JjjJiill •■/ 

jjj Ji3 j, (JjJaSl AjjjjJj ^I^W jW-^j " j ^ jLiJl ^ (JjJaSl (J^jij Aji.lia]l AjjjjJiill dljJ^I jSl jj 

.Aj-a (_3J^)ia ^jC ^alj jl t_JJjJj]lj A dlLuLuij-a]l ^ p^ _ajll liiA 



;<La Ajlill L-luiai t_ujJj]l-3 

;Aj1U1| p^l _aj^l ^1 <la AjUJI t # inn's t-JjjJilll p^l _ajl ( aJ (j^aJ 

Aij^)aJj <LaC J^)i]l ^aJ^J ^ (JiLai j ' .HiJI ^jjLalxll p^ _aill liiA (j^xkj ; t_JJjJ!ill j jiill ^-al^)J ^ 

<iila jll a^A AjxJj («ill Jj^ll j (JaxJI ^ijj^a (jc- aj^S A_jUacl j ( fljl la _all j Aj3 (Jaxj («ill Ljai all J 

^glx. s^cLoU AS^ Aj^JI ci-alxll SUa. ^ ^-a t_ujj!i]l p^ jjll I^A ^JfisJ j .A-alxll L_al^A^I (JjSaJ ^ 
.4jauaij<all ^i^WI lajai all £A ^alc (JS-uij ^JStjll j (JSjolJ Aiaxl Ajbi j t sAj^iJI <illa jll ^-a ( aXlllj ^laUll 



^aljJ 4j3 aa ^3 (jj^J <_Uc. ^1^1 ^ SJLa. Aji^kc AjjjjJj ^-aljJ Jjill ^li^J | ^^^^UJI t_JjjHll •/ 
^AJaluill (Jjiall I^A L_ll±uil Aijjt-aj j«'ill *jl-^V (^yj"^ ^-^^W 4jaiui_yall ^ai eaJ< I^J j, Ailjai AjjjjJj 

.AjjjjJilll ^1^)^11 (j<a eJliluiVlj Jjill (JjoiS ' . Ifui dul£ <^-jll (_>ajl^ll Ail jl Ajauoij-all 
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\ ' ajl j aIaC <Ia!>Ljj j Aia!)Lai JaiiJ <JaSM AjaaL (JaIx]| ^jj^aiaJ ^1 p IjA L_ SJ£J JiJaVI <_ s ic L_JJjjj]l 
j ^lilj^U AjSI ja ^IjSIj j 4 lA JJC. j (jLj ji-a j (_s-jL-« J ClIjJl J CjIjjla (JA AjodoijaJI ClllSlllaA 4jaaLi-a]l 
.ClWl C5 ic- laal a all j l_Jj| jaJI (jA Ajljjjll C5 ic IAjIjSI L_JJjjjJ ^ jSj eJ jaJI Cllj CiIuluijaLj AjjLoij 

(J<aaJa £a L^la l ^ °J^*J C5^! ^ \) T a ^ °.) " J L>* ^J^ll (Jliljl 4_i3jj]I ^ j^i-aJ i ■ ca3J ; (j^ajsu L-JjjjjII 

^ Jji]l AjCj j l^J 4 >^1-N L_SjIjla j CjIjL^a t_j] laJJ SjjjaJl A ilia jjl jji (^gJxJ IjA j t JJ^' dlLJjjjaix 

jlaiA JjSj 4ja t_l jliaA]| (J-axJI «.1j^ i_Sj!jla]1 CjIjI^a]! (Ja -^j<<^ ' ■ ^ ' " '^ (jr^ ^JC-J ^* ' fr^jVI 



■ ;L-ujJ^t ^JUaj QaiUaa. 



Cjli£lc I g il? ^ jSO AJajljiall Jtr^l <il (JA kc jAa-a jA (jjSjJ (J-alSLa ^aUaj l-JJjJjll 

.LJLaS I jaI (J-uJj frlj^l SjIj jj jJjJajll L_ aj^J (jjjLaJ (^gjoUJj JaLoj l_1Jjjj]I -2 
;<J!La (J-axJI dlLa jLla 1§J j3 jJJ (j) ^ ^JJ^j AjIaC. L_lJjjj]l -3 

_Ajjjoa]lj 4jjIa]1 jjI ja]I j3 jj 
<L)lajj| jj3 jj 
LllLuiLluill ^ JJ>-^J V^" 
.I^jLoiUj j lJIjAVI £ j 
.Ajolioija]! ^ AjjIj^H Clljjli.il. a] i <J£ (Jaioij Alalia! AjIaC i_ljjjj3l -4 

Ajjlxi pjjSSj Ajulla ^ 4 i aaJLa jjii 
_4jJJjj!i]l ^-4^^)^^ * j < ' ^' aaJLa 



la 



_?-ljJajVI (JjLoijj ' . IjJ ■ "V^ jlli^l ^ <j^aj a^La 

/ aJaJLuball t_JJjj!i]l ClI jjlj ' . ■ alj AjJJjjl]! g-al^u]! jLkjl ^ j.<u.>.a<i]l Ij laJall 

_<J-ax]l t_ulLuilj \ g Li ulj 4j>.j1 ^ jjjjullj Ajouoij-a]! ^ AjjaJlj AjjIj^I ^Ljaj^l ^gic- j.<u.>.ii.a]I L-i^^xl]! •/ 

_Ajauaij-a]l ^ (jjlalxll jl j3^)U AjjouJIj Clljl§-a]lj Cll^jfiJI (j^akj (jc ^U]l jj 5Jlji. (j^a <J1L t_ljjjj]l -J 

.4joiuija1j ^Lajj^lj frV jll j-a JJJJ t_JJjJj]l -§ 

.■4 i aaJ L-luta (JjSluball ^ Ulc L-U^alla (Jsuoi ^gic sjjli AjjAj jj! jS> jI jc] ^gic (J<a*j| -9 



^jUaII sjA dlllL Ijj j Ajjjjjj]! AjlaaJI <J^.lj-a ^J-aj>. ^ IgjjjJaJj l^J ^\ jll^l (jjjjjla]! ^gic t_ljjjjl] [5jUa Sjc lilljA 

;^5jUa3I sjA j-aj t_ijjjj]l jjlc SjIj j t _ s j\t (jS-^J^ J*" W^!^ ^'"J.'^''' 

SI <la jjjjJ ' . ' ■ <ala V 1 iu» a t_JJjjj]l (jj^J ^s^a. t_JJjJjl] 4-a^-a]l ^jUaII ^j<a IjjaII IjAj __jjiaj]l AjSI ja Ijja -1 

La JSU 
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iljjjj jjJjALail 4 jWslI ill! a.1 Jda VI (^gjij jl ^ *H a 1 (JJ j-aiaj (_gJtilj i—Uj-lllI jj^J jlj AjV ;A_istSl jll lAxa -2 

£.1 jjoi 'Lnjjjilll aJLoi^)]! ^ i *«*- ^jj^ Sa i—ijjjil]! ^I^aioilj i ■ i ^Continuity j^-j^l^alm^n lAxa -3 

(J-axJb jj^iil] SjjSla L^ajS L_lj.lial] jn^tl ai& Jj£-2a jC jlj . A " ll jlui /Clljl^-a /OlkLajl /ClLa jl*-a) 

,<La.laJI AjIaj ^a L_lJj.ii]l J.aluu <J-axJI ^luil <Jj3j f>jl*l\l eL^ljl Jj3 l-lij Ail L_lJj.ii3l 

L-ijlx-allj CiLa jLca]\j ajIaj Ajjjjjiill ajL^I ^jjSj ^ ^j-iL jl ' . taj Uaj ; Graduation ^j-^ '^f* -4 

' alia a (ja Ajauoij-ailj AlaLtll ' fljl Sa _all ^Ja-N (J-ajou3 l_JJj.ii]l JaLoij ALaJ U& j Comprehension id J<aj^ll i-^xa -5 
^ja-N (jjlJ A^jlioba 4i!lc J _aa.j <— S-lgJ lillij Lj-Iaii ^gJI AjoDoij-ail AjAilaai]! s^cli]! (Jiuil ^ CjLjjluiall CjLwbj aalll 

_Ajoijaij-<Jl L_al^Al J^;"'"-'' _aai Lj-fcla jjj ^AJ ~.)^*"'J (_3j->-'i^j L$'^ jjiaLtll ^1^)3^1 

LluilLa jj^J (ji <_ s -i*-AJ AjjjjJuII ^al^jJI £jJa j .lie i.lLa]l I^A Slcl^ys 1 ■ laj slcl^ys ijixa -5 

j t-JJjJiil] [5JUa1I (j<4 j 

i-ixall lift ji La£ J jiai sjji] L-ljJlall A-alxJ La ^J^JJ CS-^J^ A£jLoba]l si* jPaiticipcltion A£jLui<ail i^l<a -1 
jj£j AjaiSllajlj jl j^JI ^ (jjjjjlall £a »j' ial a all <cli ^ liljLaiJ ^5^1 t_ljjlaJlj <C jxu c5^JJ 

-( _jluill t_ljJlla]l jii£l ^laLill Aj^ajS 

^Lalc LSJiJ l?BJ-^ ^^^^ iS^- A-alxj La ^gic ^cLouRgpgtition jljiill I^J-a-2 

Al (jjij ^J^ 3 ^-iljJ3 (^gic lc jj-a jj^J (jl ' ; la>J jl (jjiiill 

\ alia AjJlxi jj^j Ua j Transfer of Training cs-l-**^ ^jill ajIc t_ijju La jaj <Lijl£-a] iAj-a-3 

lilLj <S ^aLoi 4 aolj ^gJc aJj^yJI ClLa jlx-a]l (j-a jLii ^gJI t_ljJ!La]l U& Feed back ;Aj.ui£,tJI ClLa jlx-a]l iAj-a-4 

.L-JJjJiill AjJlai ^gic ^SaJI ^iJalaij V lilli jjAj LpJjiij I g a ja 1 aJ ( ■ laj ( '«■» 1 all j 



^lLj^a^a j^a <J _aaJil! ^ <J!Laljj 4j] j.<iuillj 1 '« 1 aJJ Aji. jj 4jjiaJI t_JJjJ!ill dll^Aa jj ^ ^a.jJ ;t_JJjJ!ill (JjlLa ^IxjII - 1 
(_^illj ^I*j1! _a^i-a ^gJj Ajouaij-a]! ^ (JiiaiVI ^gJj ^gic^l (ja 4j3 ^SaJill ^jj (_^illj AjIc L_ajlxla]l t_ljjj!lll 

_t_ljjLLa]l Jl^jill (_3jIc- ^gJc JjliS Aa. ^gJj L^llljjjoi-a aj.al>.ii.a AjLaC 
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<-ujj3ll jj . ( =i*jB(Crainer) j$>j*> jjj^j jj^Vince Servittla : Jj^j : Js-^ 1 jLuc^I -2 

jlj-ii Aj^jj figi (_£jj^>jJail j^s Ajli till^] t_lij.ii]lj jjj*"» all j ClLoLuij-alJ AjjouJIj 4_iaaVI 4j1-C J jJjlaiillj 
..lia. t_I jLaiL Ajilk _all tllljLuiall SaAlaaJ jjjlaiillj jajla^Jill j t_JJj.iiJI JaLioj Jc jj-ajlill 



^a! (j<4 t_iij.iiil J 4jj£ill i— iila jj ji Jc <!ij^aJl t_iij.iiil tliLfii Ci.l£i Jial ;t_jjj.32ll J AjjaHll <— iila jj -3 
e^A < bla jjj 4 alia all O^U^all Jc JbJ) tllSjll J ^LuA^I S-^^jJ tlAjflVl ^ l^U-^ Jill tlllc jaJI 
( ftlla jj ^aALai .ISj ^l-S^I _^a. £9jj <La.liJl ^J-iSJ J 4c jjoill Lj-aAl j^ t-lml£*a (jjiLaal lillij t-lij-iill J 4_ij£iil 
llA j AjjjjJj]! C lUlaaJI <JaJ^ ^1^7. tllla uj t_uj.iiJI Aclii^a J sjjii^ tllljjjiu tlll.la.V t_lij.iiJI J A-paHll 

;<* jValM L_il2a 4 a-iij Cljjtf jll 4_lJJj.ii]l til Via all ^aI ^jJa^ytluij 
^ilajllj t_lij.iiJI J A-paHll 1— ilia jj <2ljI j^s Lj^.j Ajjjjii^VI t—ljliaJI ailA <JiLaJ 4_iJjj.iiil t—ljliaJI 

t_JjjJiiilj ~^»''^ A (J^ 1 uj J <L«£-aj Ajjolijj J*^l t-lmtaJl ~1 laJLuil (J^La. j^ lilljj Jjj!i£WI 

li^Jj a jVal^l L-iila jj Jc .Isjxj t_lij.ii]l J 4-Lal Hall Ajj^aJI tllUj-a jiill .AaJ (JiaJ ^A j ; ( _ 5 jJal jjS^I t_iijj!i]l •/ 

jl 4joimj*all J jjlalxll jjJj-iLall tllSjj ilAjaill Aiijjli JjlaJJ jll Lll^all j/a .ll-lxJI t_JJj.ii]l j/s ^ _aj]l 

C5 iii]l jjiaiill l '" s *~* t_JjjJ!i]l AcUi-a ^ AjjJiaJl AjjSjJI ( ftjla Jjl jAj (jc ljjjJjII ■/ 

jjiSI tilli jJJjAJl JlSjjl Jj ^.UJI jjJ l^c jjS J jljaVl j 

<J j. l^iljiAl (JjSaJ Jc jjiSjjil Jj ^alc cJSjoli CilS^^jaiilj diLauaij<a]| AjaJii; i_iij.ii]! Aiilii (^a.jLiJI Jalxjll -4 

^Al*-aj CjI£jjoi] ^gja.jLiJI JSLxjil Jl OLaLuij-a]! s^A die jLoi J3j AjaAiuVI J aJIxJI _»^lj dlLa^iJI Jc 
Ajauoij-ttil J^l^]l t-iijJiiil (jc AjjoiUII t_iijJj]l ' 'aj^Kl ^jJaliaJ ^aA ^i-ilij Jl L_a^JI j Aiili J 4 ■ aaJLa 

s^A t> jjj^ll Jc Ob lilljl j 
■ aa I a 



Jj ( ft^J AjIcUj A^I^^joi" ;AjL (JaxJI <_>aij Jc t_iijJ!ii] ^LaiUJl ^> aaJl AjSjc; (Ja*]| <_>aij Jc t-JjjJiill -5 

^''^uJalail t—fll^AI (jUjoi j-ajJa ( flia ^a-al] 4^ allj ^ aa Jail L_aljlAVI cjj^aJ 

;<J<a«Jl <_>uij Jc t_JJjJj]l till j;l-a-a (jaj 

.Open-minded ^baj^l 
.FACE-It^M S 
dUaa.VI tj- 0 o^Ul in «ll (j« jj^ib Ailxla <Slail ^ Ja J^la. j^ lillij .Solidi Raying Learning ^*j5I ^j^J 

! Jj <J?-*Ji ^ ti- 43 ^' L>°^J J^ S-yj- 2 -^ (j^ajli^iJI (_>aj 

_Ajoijaij-a]l J (jj] jlui a] I £-a AjjS tillable (jJj^J ^ 
.lillj jl jj-S jJJ^^I Jj (J-aaj2a3l UjIjaiJJ jll (JjIjoiJI Jc ^cLaU 

.^LaVl Jj tiJjajjJ Jxij ji t_Laj liLa j V ^\ > ^all (Jjja3l Jc ^A Ja jVI Jjill £3 _a-a Al^aj 
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^ai^j jjjlaj ^gJc. dlUj-a jiill e^A ^jjj ;4jaDaij-a]l dlLa.Ltia.V l^Sj aaJLall ^al^jJI ^ £joi jiill -6 

Aiaji t"'1 -vl M^Sf CjLailjJ (^gic ^Uj Ig^Laj aJ ^aJJ j£aJl <Laljt3l CjLuiuij^all A^i. j-a t_jJjJil]l 



^ cUL.il L^olo ^2005 fie- (ASTD) j^j^l j aAj^VI 

AjJlbill Clljlg-all (jl ^joball ^jUj Oj^Jalj ~* a$J 4_njj.i!i3l Cllc jjJa j-all ^gic L-S^jxjII L_ SJl^J IjJ-la 380 
ClUlkiaj (J-aatll dll ALla (jjj Ajjl j-allj 4uil2a jll lllljLuiall SaAiaaJallj ^ta^lj Aj-ajJaiill CllLuiLluillj (JU^aJ^lj 

.l^^jla ^aJ ^^ill Cllc jjJa j-all jjjj Lu3 Ajtij^ys ^JJJ-« <luij ^gic dlL aa aLiaJI 



liljjj 4_aalall j^l^^lj e j^ja/^l L^J ^ jij LataJl Ol£j_iai3lj <LJjt3l dlLuuaij-all l—UjAJil] <_3J-2a s-lc .La. j!i 

;(_3^)ia]l oAA (j^J S-yj-^' 4j3lai Jjjiajj jjjialxll t_JJjJj] lilljj 4jaDaij-a]l ^J^- ^ Jl lIiLuiuijaII 

O 1 ' J cs-^ cj) jL^IIj cU«JI j jill fl*lj jl Ls ^t-Ai On job Training lU*1I eLjiil s-yj- 1 ^ -1 

( _^a 4 ^1 iaJ i "I ^j-j^jj ^all-xll (_g£ CjI£jjoJIj CjLuiuijaII ( _^a IjLuojl t_iJLui^l j* t_i jLJ*i\ I^a ^jiixjj <J-a*ll 

( _^3 iilli£j s^)jaiLi« (jjajjouJl ^gJj j i all CjIS^jjoJI ( _j_a t_lJjAjll (j-a ^ _ajll 11a ^jJajjj L all CjLuuoiJja]! 
( _^3 a£jjoJI j) 4_iaLuij-alS Aju^jjoJI A-xilalb J jju <^^\ (jj^)-^ LH 5 J C5^ J'^"'^ (J-**^ dli 4 yM\ CjLuiuijaII 
_<U _a£joij ^>jaU (JSLjj 4ji.j (J-a£l ^gic A-al^-a <iljlV jjjiajj sAj^iJl ^IxJj t_lljau£l 

J a all IjlA ( _ ? J jJ i aj aaJLallj jjLaLx]! jlji!)U j i all ^jjlui.<J] JlljlC^I (jjjia tjc t_JjjJjll -2 

A_iia ^ jljiVl «-V>§J Ua ^ La SjLc j ,,<Ac- dbjlous ^ jljai jl^cl <LjJall s!a 

jl gjaJl (J^klj 4 Sa>la j^l^yJI sAA jj^Jj l_Ajlj3l A-Lalll 4_ mmj^ll Lj-la llflJ mJ L_ijj^Jill ■> mU j^l^ys -3 

,CiVU>a1I ' fllla a ^ 4_ua2llj Aj^. j] ^^-vl ^liii g^ljJ CS^J • L ryj"^' a^lc-J ^-a'jJ ^JJ^ 3 -4 

(j!)Lk j<a (JjIjoi _all (jjj i^ja AAuitLall AjjjjJjII aJjjoi jll jLiik! ^aJJ Aij^lall sAA (_s^J ^^4^ J^' ' . ^ ^ ''^ ^J^ 3 -5 

;(JiLa jjjlx-all a« J 

_^jlxJlj AiKjll yjLoil ^gic AjJJjJiill (JjLoi _all (jjJ UjjjjlLaj t_JJjjLlll AJakj •/ 
A-uuoij-all (^g-S A^aLu t_J jlla<all til jLoill Ajidfla] UjJuml La UJa j<a t_JJjJ!ill <_JjLui _aJ UjjjjlLaj ^ ajLull ^5 j''*" all ^ 
AJj^ia (jjSj i a ojl la all A_lJJjJull Ailjai jll (jli ^ i aa ulll Clljl_§-a jJ« ^ ^jW'iJI j''^ all I jj bliLaS 

jlj^VI <_yLaj 

<J j i ^^ti Jij^U (j-aaj c5-^' _>«VI ftjl«lll is^[+A (^g-lc AjjjjJlIII aIloi jll ^aLa c?-^-* tlF- J {*^*"'^ ls^^ *f 

4 '&aa K±alc a<ili£ jiiSLj A-a j^UI dlljjaJlj Clljlg-all Ls lc 
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jj-a SI i aj| t_l _aLoii j-Aj UJ.'J ^al-ai e^jJala^a t_lj.l-all ^LiLj (j^aJjJ t_I jLoil jAj ;S^)jJaLi-all t_I jluii -\ 

<_£Xaj 4jj iJaLa^a] ■ aalllj ^^)lill (^g-lc- AJij-lSj j'^^ all 4_c.l^)j (^g-lc 5 j ■ ial a all ^W-^ Xajxjj -^lj ' . 1^ 7- 

-^J tllLa _al*-all (Jjj>^a jj AjSjSj <1 jljS^I (j-a jjjJj-iLall ' ■ ll auluil 



ii-a t_l-jl _aa. jj-a i i a a ^ j 1 <a _a«al (jj 1 caj aaJLall Jj-a J-lC- j^Ljj (JjjLujI ^-Ic- t_l^aLujVI ll« ^^JJJ ;o jAill t_l _aiuJ -2 
(j-a J (jlLiill <il^)_^lj all (j^ajLv^aa. ^-LaaJL Sj-ljJI t_l jLuil jjlaJJj (jlliill lla ^ (jjjjjj-all liljLoiJj 

.A-alxll CjLuluijaII till "J^*" Ijl*!' *SiJ^V' '•— '^jjA'-"-*^ ^AuAiall AjJJjJiill t—ulLuiVI 



.-11^)^11 t_I _aiuii -3 



j^jj Jjll <i^xaaj <j!)la. (3^J ^ V' <— S3 j-a ^ 4jjjt-a aa uj (JjiLaJJ t_lj.iLall (ajil LiAj; jlj-S^I a aSJ t_I _aLoii -4 
jjJa j-all <J ja. jjjJj-iLall (jjj AjaiSliall ^jj JjH ^t^j] -^J (JJ^ijll (Ja-a ^ jjJa j-all (J _aa. AjLaLajl 

^ alaJ ~") g IjlaJij I g la ' ■ ll laJ 4 IS uj " ^1 ^a^Jj tlllc j"?- a s^C jjjJj-iLall «J 1 a3J ^all llA ;<UlaJl AjoiIjJ t_l _aiuil -5 

.IgJI dlL^a jj ^^ill <La j!iUI (J _alaJI (jiSUj l^jl jl^l J-"-^J ^ J '.^ J"?- a ^^-^ ^ tlllc j"?- all 0I9 

tliLc-LaaJI XaJ 4 L alia ejl.il (JiLaJ <cLaa. <_J£ Sjjt i ^1 dllc j-aa-a (jjjjjj-all jj 1 ajS ^aJJ ;AjjIjVI dlljjlxall -5 
(^Jill 4_ijbVI Sia.jll (j-a AjjoiLoiVI CjUjlat^ll <>axJj Jaj^)joi (j*- dlLa jlx-a AjjIj^I CjIjjLiaII AjI^J 

A_ijjjJj1I Sjj^Jl j3^)_iaba ^)-aj U&j c jl^all iLijI <C j ^7- a (JS 3* ' . ^ C5^' (Jj*^^ llF'J ^J^^.] 

^g^j AJ ^aa. (J£ AjSLjal ClLa jlx-a ' al 1 iajl sAj^C till J^al Ij^A j l^jljl j3 jj^J-^ lilljj die j-aa-all ^gJc 

a*j jj^ll (^Ljj tlilc j^-^ all I^jjjj (^l Cil jl jill ^ _aj ^gic (_3ji*jll j I g / '.;.;' a '^ AjjI^iII ^jllill (jl*2 dbjlxall AjI^j 

lAAj jLoij^Ij _a!ill JjAj (jj-a jill sjj^ll ^ (j^J-i^ ^-a ^jj-^ljJJ U^^'j L ryj"^' ^IjJaci ^gic lillj 

.(jjLalxllj Jllj3^l t_iljJ!il 4 imiHj 4-a^-all j sAli-all L-ull mVI ^a L_l jLoi^l 

,4-iuil maJl t_iljjj -7 

.Questionnaires^-'^' uaSloi VI s-i -8 

^jJilj ^IjLLall ^1 _all_l t_JJjAjll ( _^3 A-i^lajll (_lil _aaJI JaJJ ^all Ua j ; Field Visits 4jjIaia3I dljlj jll L_l jLoil -9 
(■IiLuuoijaII ( _g_3 3JJ^*^' L r J jW-Ls t — ''^f^ C>* ejliluiVlj (jiiUlb ^^UaII iill£la,VI Aju£aj3 (jA^jJlall (_1 _aiui^l I^A 

-( _jJlijJj1I ^aU^jjll Ajjl j±a ^ ' fljjl i a all L_l jlaiV! I^A ^gJc l_iijuj 



^ 4_jjbVI SjLiall dil jL^> A-iaii ^ t-jjL^VI 11a ^^o; Programmed Learning ^ j-f*^ -10 

11a (jl I— a£ ' ■ 'j i J all (_sjlHl Uj ^-yj-^' ts - ^ - ^ jl-^VI 11a ^-aiuj (jjjj ^ ^5-^ (jiajLijllj tllLuiuij<all 
tllij (J^aJ aaJL I i ajl t_l jLoi^l I1a jLLaJj (jj^J-^^' (j^ ^-iJ^all (_3j^>ill ^gJiljJ t_JJjAjll t_yJLuil t_l _aLoiVI 

^liijl t_i jLiVl I^a t5 lc t_ii*j 4ii VI s-yj-iill 
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sAA j A_ijjjJu]I A AaaJl L_al.lAl (J jaaJ (j-^-aJ LgJ^iLi. (j-a ^^iill 1 (_£J)La]I (j^ <C j-a^-a ajtaVI frLalc £j>^aj 

; C5 ij Laj3 jlajb Ik-Sjjj <_£J)La]I 

AjjoiLoiI 4_^,Lai j-Aj ' J.:.: ; ''^J JJJ )olS\ ill! ALld aj.a'i ma <Ai)aj j_£3 jlj^'i ml j 4-j-aii. -1 

<J-al£lajC (j-a AJiLi.^ji-aj 4 laJajlj 4j£Li..laJ <J-al£la jA <Jj ^1 jjoiC JJC. JaLoj ;<J-al£la ^aUaj t_JJjJil]l -2 

(JSjoJIj <J-al£la ^aUaj£ (JjlaJ (j£-ajj 



ll£U..la]| 



JaS Ails 



t 





<»Uaj ljjjJjI! (1) f5j 



■M.'liM mVI (j--a -i-jV jjiajj jLoij CjIaL^jI J^j] ; i ^aJLaj J;J»J-a JaLoij -3 

.AjuILoiIj t_JjjJil]l jjjiajj llu laa] 

^ jjJaj (j-a (J-a*]l Jajj-joi A_}3 jil jJJ Lljta] 1 M ■**' ^J^-j (j - * 3 ics-^J <^J^1 -^-"-^ 'r^J-^ "4 

i^aj^aaJ ^gJI ^LiiJ ^^-jS JaLiaij t_JJjAj]l <j-aj J-^'j " L-il-lA^Hj dll—uiLluill ( _^_3 

c<j_jj*-aj 4_pLa ^al j^J t_JJjJ!l]l -2aJJj cAjjjjAI]! AjLajtll ^ ^ '"'J*" (j-a ;Aj-ajiajjj dlLa jLa L_lJj.iil3 -5 
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(JaJ^^L) 4jjjj.li]l AjLaxJI ja! ( UjUv;\l 4-iLaC. ^ (JjoiLaull sL&l^a jjx jjV 4jjjj.ii3l 4jLa_xl] jjjlaaull J4C 



etaVI <_s j^ l3J^' "Sjau^ ji^Vt Training Trends "S&u-^ CiLa.Lna.VI .ipaJi -1 

6 jaill jjc. sjUc _a& ^^JLJjjiill ^Liia.VI jl .(jjlal*]! jljiVI <Jj3 (ja frl-iVI (_5 jlobaj 4£. jL L_I jlla^all 

,Jill cSXSj jJJj ClIjL^a j L_SjU-a t> J^l ClLllLla jjJ 
IjJajj . jjjaJI jjjjxjjlj (JaxJI dibLualj pbVI ^J^ij '^J^J <jL£ijVL^ Afra j* jjiJI (___lc Ijlaj Clljoij Aja-iij 
ClLaja. till ja.1 ji Ajjja. L-a. j] _aj£j filial jl L-sljJfcVlj lilt mLj mil JJjiu '"'J^ ,j<a 15^)^ L>* ^ aJaiall 

L_sl j&Vlj L-baillL LaJ liSj ^jj AjjjjJj]! dll Oji^yi (JjllaJ jli lilljJj fi-^J-^ ClL^Jilaj 

L$jV AjjjjJj]! AjlaaJl Sa-jjaaJ ^ (jjLuiVI S jJaaJI aa& jxjj .all A aJalalS <Lal_x]l dlUa^jljJ mVlj 

jl£-a]lj jLaj]l -^- :Li ^ cs^l 4^LjaVLj 't^J'^ ' • ' J tAjbjla ^^Jjj-ii]! ^-alj^ull L_sla&i jjjaj acLoU 
^j-a (J£3 (J-aLuo (JjlaJi ^gic- jLaiicVL 4jjjjj!i]l ClLi.ljli.VI -laaaj ^JJj .AjJLJjaiill ^l^ull ^aJjii t_iJLuii j cjjfuiLLa]! 
J4C lillilj ,AjJJjjj]l llll a,Lua.VI la laJi] (_Lsl£lall ^3 Lall L-lLjjloball sXA (J^jujJ Cua ( jLaC-Vlj Jji]l j <* aJalall 
4£j jbjjl j Sj-.Ul jg^all jjlaH jl 1 1 aa Si ; ia.VI ' .'^J cg i.».^>.a<^l ^ AjjalaJI dlUall AjjjjJiill L_lla.Ltia.VI JJJ-vi 
<Lalil ^-C- iVimj ( _-ii_ai-u-l -J-a. (_5J-uJ (jLa <J-ij AiLjal (ji La£ clA jJjiaJj aj^a.^! -J-aJij t^-A-all 

S^^AJjaba ClI jjj 

.\-au_a a-all ^^Jjj-lll ^Lna.Vl (j_l_ia_l (J_u_j ^^iSI L_uj_lll L_a!_&i <i jjJa ^gic ^^Jjj-lll g-aU^u]! _$ jla a (J_u_j 

:^1L_I cl ji__JI ^ 

^aU^uil lJI-aI -J-aJi ■/ 
(^jjj-lll ^-«Li^)j]l CjLo jjJa yA -JJaJ 

. j__a]lj jLa jll jjaaj 

, jajjaxJI jLna.1 S 
_ jjj jjlall jLjla.1 
t_jjj_lli 4j jl j-a JJ-ii 

CljLllajt-a p jjJa ^ laajdSl Ajl_aC J_a_vi C-Ua i UbLui ^aJ La] (^gia-x]! (Jfrula-ll (JiLaJ j_A j ^aU^JI Iji-i -3 

L_4jL_a jjjiaj ^1 ' a i g J Ajjlij-j 4-iaj Lu dll<il^)a.jj ' fl SI j-a j a i -UJ (_s-]'j AilaAlj AJilj ^aU^JI L-lLjjla 

;L^La (J-al jC A£. j-aa-aj lasaSlI AjLaC jjLiij_ t_ljaxa]l ^ j] 1 g tjui AjS _aLai dlljl§-aj 
Ajjjjaiill jI j-a]l (_5.Sc _j aj aa all (ja^ ^jjj-^J AjL^ijlj ^-aU^JI paj ac j-a j!i]l 

_L_JJja!il] ^5^)^^' dlLa jjluiallj jl£-a]l 
AjLa jlluLaJ sjjIS jjjjiij L_iljj!i]l ^jjajj (^gic jjIS jW^ 1 jH»j jJJ-alc. jj - cala ^ <_Jj3 (ja L_al^)jaiVI 
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^c-aljJI apli£ l$j dilplja-VI " lilli jc ajbc. I^jL ^jjSjJI AjLac. lJjxj AjL«JI ^Jjii -4 

^VaJ CS-^J (j^J- 1 -^ SpliS Igj (jjlflJ La£ c4-a jxu^a]! l^iljAi (JjSaJ ^fl Uj-aLai <_S-laj AjjjjJjJI 
; ^1 L_ a^j ^JjSjJI AjLac- jli lillijj." jjjjAall apli£ lilliS (jalaj La£ c^A jjjJu 
-( _gjjjJu]| g-ab^jj]! ^ LjjS^Jj ( fla i jail Jalijj l^tLaJJj S jail Jalij Ai^x^a 
^^jjjJj]! ^aU^jJI j* QjJjJlla]! S^liluil (_£.la -ll-laJ 
_4.njj.ij t_iJLuii j (JjLui jj t_lj.iLaj t—ljAa j<a 4_njj.ii]l 4_iLa*JI j h «al V- Spli£ ^ 

.ajjjsu jl ^-alj^Jl jl j-almVI 4jjlS-al JJJ^J ^ 
_l& jJ_alajj i_JJj.ii]l ^-aljJ jjjaiaj 



jjjjajj aAj.laJl dlljl g all (^j-Sc <J j i aail jjJj-iLall jjj ojliiVI (j-a ^_aj J ja.j ^j S-yj-^l ^-^^H C^Ajd ^* Lllc. 
4 AaC ( _^3 ^A-lcLoU 0-lJ.la. Clljna. Jj-jiajj i oj aaJ UiA AjoDoij-all ^ Ljj jj-ajij ^U\-allj 4 jiila jll ^£J*,jx-a 

Lai . JUll jlkall J^b f L-all jlajjj ^iJa jll U jllj j2ll 

6-lJ.laJl dlljl g all L-lLuiSj (^g-lc ^jljjAjj pl-i^l jjjaiajj A-ia-Hj^l a-ibjjl (J^-a. j-a ■jljiVI p^jJa jLa!iluil j<a 

^JLacI j ^ alg ,a O^la-a ^ AjjiaJI ej$jaVl ^l-iaJLoilj 

,<J-ajtll pl.il j 4ailla jll ^J^l^-a ^ jljiLoi^Lj ^aA j_a*joij 4jauaij-a]l ^ jjialxll jljS^l <_£.ll Aj_aix-a]l ^ jjll *ij ^ 

( _^3 ^JjJaxj (j-a] 4 jVal^l Sj^aVlj dlVVI ^l^aJLoil ( _^3 (_s^^-*-]l pLVI (JjlaJj AjoLuij-a]l \ g liutajj 4ua,l!ljVI s^lj j 

^AjoLuij^a]! ^1 j^" aaull liA Jia. 

(a-^lj Cj^VI j d j-^a.Vl J-iaJLail j!iLa. j-a liLSij AJiaKj j-a jjiSi t_JJjJJi]l JjJj-a jV IjliiVI ^ ^ i-ajSVI 
4_Sal (jLaiVI J L^aJaVI (^Jj C5-^>J liSJij ^jAjII ^-aUjJI 1—1 jiLu^l 1^1 ^-,,,,1 2 ;aj< ^J^JLJJJJ 

.SAj^aJI j-a V^J 4-aJJall Cj^VI ~> lajjoil lie ^Oil ^lajo! V dj^aj ^1 JaxJI djjl ja. 

La^-a ij'^' jjLaLxJI ujj jj 2 jj\U^\l ^L§-a]l jLajj (j-^C- Sj^LS 4-uu.uj-al] A_iLl_iial A_Lalc JJ3 J-J^ 

.AiaUJI ^AjbU AjjjjjJaSI j Aalall CjUUaH 

^LuVI dlli j dlLouai^l j-i L^s ^-^j A-JljJi A-j^Uj^lj jaJl JjSaal jljflVl AjSIj^j L_aljjiVI 2iay 

4_-alg-aJ J)j_a]l L_ijjiJ j) jj 2_jjLaJl]lj Ajc\ i i all Jll j-a]l j-a UaJLajj A_jj|AiJI j| j-a]lj Va'^lj ^gjjj-ail]! 

.cj-aail Ajbl ^gic L-il^^joiVlj ^jij jl 4 ajj .(JaxJI ^ AjjILa]! AjUa.1 jj 

iiiSlj Ajj^iJI <* jVal\l -| laj , A e llaJl Cll^jiaJlj sJuJLaJI Clljl^-al] -Ijjjj ALu'J ^>f^ . IlJ^LJI (_g jS]l jJjiaJV^ 



liUjlj 4-uu.nj-a]l ( _^3 4_jj|jijj Ajjiij 4jj3 |»l§-aj j_axjL jJ^ll jlja!)U L^a j' ^ j. \; la j& La (JS ^ AiaV AAj3u<A\ 
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^ a$lac pbi (jJ^a j«all opliS AAajj tAjjj^j eAla^a Ajiaj sjjS pliii jjlalxll til jiui (JjIjS <AaC jA 



(j« t flia j-all jJjJai (jU'i'i CjIjIjS jlAx^al jyLaljtll ebi ^jllj <_5-lc ^-"J^jj '(=^ AAa-all _all t «■ a jll 

. jLi^VI (_k»*j ^ AjLaAi. jc <iUiluiVI jl Alaj jl AjjjjAj ^^^W JJ J ^ a ^ 

^jjiill j (jjljiill (JjjjL jx3 ^ <Ljjjaall Jjl j-all Sjb) Ig-uojLaJ 4 all LllLlLanJl (j<s ebVI ^aJ^aj j (JjAjS AjLaC 

j S jSII Jalij J*U1I J jail l^^Lk j^Ull (^ jllM ^^_5 

jj_aJaj (ja Jjill j^ aJJ IgijL jc j ^ <* aiaLall <_Jj3 jx eb VI ^JJ^J (jc- j^icVI Ale <U^aLi. j 4jbl ^ t '«■» ■ all 

Lllxll SjbVI (j-a ilALl <LaJaiall ^ ClbjlauJI frj^aaJ 4 a jlixJ 4 .jLaxll jli bLalcl ? t '"■» i all Jalij ^aJlxa j S jill Jalij 

^HjVI ClllAi.j j ^LoiSl ^ jjLalxllj elgljl j 

ji V) 5 c.Luijjll jl (J-wtll t.'^LAj jx 4jbi (_5-lc- cs -- * ja U J^ - cl^-"-^ Jaj ' (J-al*Jl Jjill ji j-« ^c. jlUa 

j>a Aj jj La-a I^jS (J-axJ ^^iill 4-aJaLall AjAiJ <J-al*ll <iuillj jj,t.ui!I (_3l^J ^^-aUaj j ^_ 5 -ajaij t_l _aiuii <iljVI f^,J& 
j^a JJJ^ll aj aa j (J^al^ ^LaiiAl djl aiaLall Clllji A43 JJjl^ll lA4 I ■ Ifmj j ? <LaC j 4JLaJalal 4jVj j sjlAoijl 

AjjjouII JjI j-all t_l^i ^ jjl^Ull j t_ll!i£ll j<a jjii^llj (^-^ La li& j L^jLalc ^JjSj j (JjAjS AjLaC jj j ^ca! JjI j-all 
jjLalxll j frl^VI j;lJ 6 _a^all (JjLooj jx ^ijjujj j 4-aJalail SllCCCSS Key ^^?-^i ^LlLa AjIaxII jLiiclj 

;AjI jill sAA ^a! j ? i oSUl jjLalxll jl A-aJaLail e-\ jjoj oAjAC AjI j3 (jaaJ j 4-aJala j aj-aloi<a AjLaC pl^VI ~ Jfi»J 

(jiaj Jluu jal jaJI j CjlilLall j J^bU 4-alxll CjLooLuJLi Aiklall CjIjIjSII iLijV LaLJ cbVl ftjjSj jilxj -1 
(Jill! j AjSjiill dlLoiL^uJ Ajc jjJa j-a Luuoil «.bVI ^jl^j Jfi*J j La£ ? jljaVI AjI jC ^ A : iiuiill <llAxll lAi-a 

j ^ <LUH (j jiill j^ 4-aj!)UI AlAcVl AjAsj j 4-aJiiall ^ SJLaxll JfLjA AjAaAl lA^j-a «.bVl ftjjSj jjjaj -2 
jlaill SAlcV j 5 L_ila jiill CllljlAikl A^!)L^a (^A« JJAli ^ j ? jjdaull j jLiikVI CjLuiL^ui j ^t-alj^l JajJa^Jill 

, Ajljl^>a j AjljAal t . u»l Lall jl£-all ^ i . \ ui\ \ a\\ ^j^^ uill lAxa (jjflaj ^gi 

VI ^ t ■ all t_ljl _a^. (jjLuil ^^ic <Jj-aIill j ^JJJjAill Cjl a.1 j^VI -^-^J frbVI fjj^J ~^ i aJ -3 

Sjbjl Iglili jj j IgJMilo!! (jV* j-» -iljaVI <_5a1 <lallll CiljAall j CiliLkll jc <■_ a.ui£ll ^ dbVI AcLoy -4 

. (^JUJI pbVI ^ 

^-aAkioball L_al joiVI j S^Ljall JaLajl (_$Aa ,-!! ^bVI ~ ^jllj jjj^j -5 
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l_ljl jaj ^\ <* aJalalS Aj-ajllalill L_lj| _aaJb Lp-a (jlau La <_gi «■! jj^ cSjb^l JO^ 3 ^ LuiLuil ebVl ~ Jjaj ^)fi*J -6 

Ajoiij (J-axJI 

Jjli. j jljabU Aj^ia-all £ jjll ^ *bVl ^n'Vi (^Lay. jAaUll ebi (^^Jc AjISjII jIjaU *bVl ^jjaj Jalj -7 
^ ^b^H Cllel^ja.] j dlLuiLlui ' alia " jjjLaLtll J_a*-»i a .nj lilli j ? AjjLaij^l ^jlxa 4_}3 J jjolS ^l_La 

j ~» ni AiDlxll aLjj Lax 5 <Lblc j Ajc jjJa j-a (jjuail ^^ic ^ jSj jj&aJill j AjSjiill j t_ljj.ii3l j £J jjiill j <— ii2a jjll 



4jl^>jaij^aJ ^b^H (_jjoLjii bl 5 eb^l £-a AjLLLa j ^^lstiJl frb^l (J^bS ^^ic LlajJa <_£ j Ljj p\S^\ ~ JJiJ AjlaC (jl 

^gixj li& j ? abla-a ji j^aj <J£ <jC- I.SJXJ (^gAaill ebVl (J-ubal <aJL**a <jj£i ebi jjjLla J _»^J t>a J 4j-a£ll 

jjjA ^ Lua JjlHj j 5 (^slsiJl *bVI (j-ba j *I.£U jjjL^ j^Lj ao*^- J*^ ' .'^'i) ^ j^' *bl u> 

^jj^^ixll 

pbl 4-aj!>UI ClLa jLlaII J jj*aaJI ^ lj,A^a.,a $.bVl Cj^Ax-a j! *bVl JJJ^-a jjlu ; eb^l JJjLt-a -1 

Ujjjaajj C5 JtJoU L-il^A^I j alaiall IfrmjLaJ ^ill JaLjull AjiJfL L_a!>liiL] jjjLlaII si* ' aliaJ j ? jljSVI 

<ibVI <kl*la]l CjLlnll jj^ aJ j £-aa. ^ ^ ' aLaJ ^aJJ AjLaC ^glaill frb^H U"°U* ^H^S! C5^*^' ebVI (J-^^ -2 

4jLaC i . i\ Sajj j ? AjC jjJa j-a]l frl^Vl jJjlx-a £-a ^t-s]! all AjjlLa Axj ^ll] ? ^ *n» <^ Ajlaj sAa ^ all 

^llj (jjJjlLa (jl (^gjx-aj 5 lajLoi e i la all frb^l jjjlx-a (jjLoil aAaj aJ ^ai (jjJjlLa J _aa.j ^T-alt <iljVI (J-ubS 

. ^bVl AjjUx-a]l C^^A\ AiLla (^ixill pbVl 

:Uses Of Performance Appraisal^bVt ^jii cjUlALl^t 

A-aJala]l ^ <AaJj| jluiV I SalaaJl JJjJxJ jl -^y-^J AjLaC JafijJ ; ^^aJjI jluiVI JajJaaJill a^lcj j JajiaaJi]! -1 

j3 jj AjxSIj Ol^^joij^a ^Jjiill ^J^ij lilliJ j ? (Jcli J£.uij 4-Lal£]| ClliUall jLa!iloil Ajjl^aj 
, Ajjjij Jjl j-a ^j-a j3 jlljoi La ^-a (jal jla]l ^a>Jj|jluiVI A-aj^UI ClLa jlx-a]l 

Jalij <J _aa. ClLa jla-a sj3 jj La (ya A-aJala]l ^ jljS^l jj_jiaj ^ f^J^' * laluij; jljS^I jjjiaj -2 

aj j e Jalij ^jC- 3j ^ 4 ojlmill (_>iuaiVI jLaiicI ^cLoij j yAalaJl jljS^I (_jj3 ( '«■» i all j e ji]l 

' fla i all Jalij ^Jc ajiajjoill AjjjjIsjII j AjjjjJuII ^-al^jjll 

^fl ^oiLuiVl jj-aLutll ^a.1 jj 5 sjjijS Ajaa! dlb jAa^' jljabU 4jta.j<all CjLs jla-all ji; jljaVl jij -3 

^1 C5 JtJaill L_ a^J ^jbi jC j ^ k. SjbVI dlljjJaJ <kj3us La ^jjxiLi jjLaLtlli ? ^qjh jll frljJ^I 

. Lub ^1^1 
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jjl it ? 4 j«ja ujjII jal _aail <U.slc 4-aJaji ~ J * i aJ ^ el-S^H g^Lu ^a-^ij; ^J-.)? "''^ jsl jaJJ <J^lc ^aUaj eLb -4 

(_jLa j ? ^b^t ^^ic ajjj^all Ajlnll Clljjiiia]! j ' fljt Sa j\\ L_s!)lii.L) ' flllaJ jat _a^Jt ~ j * i aJ ^ Louoil iillU& 

j ^Jjiill (jc- Ai-iL^a]! ClLa jla-alt jj3 j!il CltjjJLLalt siiA jliic^l jkh ikL (ji AjV ^_a3J ^aUaj 

(Jjlc ^Sl _aa. ^aUaj jJ " i aJ ^ ^aLoU 



: »t At pais j> 

: ^1 j AjAiliill (jjUt -1 

j (_ya& i aaJl jl dlliiall (j<a (j^*-« -i-ic Aj^J ^^Jc <Ljja]l lillj ^ (j^ajL^xiJI ji dllaAiall ilia ^JLjS^H AijjJa 
^iLa-a ^ j^^all g j ■ aJ j lilii t ■ Lata Aj3 ajl i aa St lilli (j^s <J£ jit jj <— luiaJ lilx-a t .ijall <iUact 

(j^xkjaJt (JiLaJ Ait ftiffill (jt -iiiaJ c5^l c£ jJjoiaI] 

^ajlill Jljilt ^jl jA j ajl i aa St j dU*^a]l Cllaj (jfcij^ 3 U 4 " - ^ijj^ 3 ^« CS"^' ^jjiLui^I t_i»Jt ■ 

a ^ t jAaJLa <jj^J .13 ^jjSjjt AjIaxj 
j\ ' '"■» i alt _aj (j/s 4 ij» a 4_iaiij AjS^^x-s <j!)la. (j^ (j^aiuaJt ^Ic ^£aJl ^1 (jjjjjll (J^i _>^' cs^* - ^ " 

_ <U3 e jilt 

L-Ujjj ^3 4jUL>j1 j sjJ^SJ Aijia j fjjffifl ^jlill Ajj^xkii ^jl jA <Ljja]l tilli] <a.jj ^jJt ^^Jlillt jij]t ■ 

^IaLolLs lit A ^jij <J£J ^1 j]t (^^-icl ^J^-^ ^ laJU (jt Igjlc 



(_jj2^pj (j' i— a^)jaba (JS ^j<a ' ■ J SaJ (jt ^ AJaLoUJ ^j^aJjJ Aij^)ja]t tilli j; t_UJj!i]t Aij^L 

j l$lla1 mj ^aC. J <LjJa]t lilli jt liLi V j ? JaxI] ^aUJt «.t^Vt ^Luil ^gic I jjoi^t ^Jj ^j.uia.Vt ^ ^Jj^J U^JJ 
(^jljVI AljjJalt l^la <_s-jl-*J (_g^t ' '"■» i alt Jaij yjiij ^j<a La Ujjl Vj U^il jfrui 

(JjJaSl La^Jl (jl_lJ j I 'in AjjlLajt ^aJ ' flJa j-a ^-a <C j-aa-a ^ ' flJa j-a <_J£ 

Lujii^Lult (jaij (^Sl L_ijjoi t_j]UJt ( _gia 4j jlialt Ajlaju (J *^ L>* J^' ^ ^) <LjJa3t sjlA jjlaJJ j 

S<ili£]t (JjLjS (j^jia (j-a lSJ^J ^J^)^ 3 C5' duujt j] LaC 

^t ^.u^jj; AjjiaJt (JjUt -2 

: ^1 

_ Ali^aila AiUaJ (^ic. ^ajoit <J£ ajjir.i-a ClliUaJ (^Jc. ^jtjl ^2110 t_J jlla-a]t jtjS^t ^23 ■ 

; ( _gJU]l£ Cllc j-aa-a (j^-ai. ^^ic ClliUaJt ^ jjj (jt L-S^^t (jx ' ■ lllaJ ■ 

' 'J" i a - (_s-Sj^t <C. j^-^ ait • 
_ Jajoi jlalt qa (JSt - 4_jjL!ilt alt • 
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, __ui jla - 4_il_ll Lo j^-s a\1 • 
_ ___ jlall j^a <_r— ^ - 4*jljll j'^ all • 
I —a. .lli. - ubal__l Lo m\\ • 

^1} j 5 _ta*ll f.bi ( a i -J ClIjLxll ju_ J_£ ^aa_ ^^Ic 4_jj__I _1_ ^ j_i; <_£jL^M jbl-VI 4_Jjla 

<i|j^l ^ (jjlnLoi (Jj— 1 ■ a jC JixJ CS^)— J C)f"^ T - .^ L)J'° ' ^ (jC JixJ Lg-La (J— L—Ujl— 1 ^ CjljLxll i__J £J jjJ 

; __i Jlla 

LijLajl <_j_a ) (=>g— 11 J 4___!)Lall £JJj- ■ 
( <LuLajl <_j_a ) lA\ jn>>K j ^Lal ■ 
.( AjjUjI jjc- 4i_a ) dlLajVl ,J JJjjj ■ 

<LuL>jl JJC. ) -Lag-all tllljl jflJI il__l ^1 <_L>aJ ■ 

^jlill __j_vall Igijxj V aj__ll tilli j ? Lij_j <J_ ^ Aj-a&l jj_I Jfis— i II SjLxll ^ I— — j A aj__ j|_c.j ^jj j 

~ _9_| | 4_Las_i 

<_U_9 jl (_s^ L-lli — J ( _^lll £jl_ jll (j/s .1— & jj_I ^aa- jA <_uj__l tillj ^3 jiiL-VI; <Li.J— -I jll LLjL 

^$ia C___J ajI_ jll -Hi (Jl __il£ l_l La jjL j <S jjxjljll jljS^I el_l jl __j_ball ,J| L-lliaJ j ? _Laxll 

' * 'J-*- (j-a Ig-jj—t— (^5-i-a j <LaC ^ ( _^lll jll jl^cl joA—mI Jljall ^jjSj ^JJ j ? ftflla*! ^jl^i 

_UxJI <Jj_3 jl ^^aJ 

;ebVI a^l— — (J-^Ls _}jla y^i'll iiTN -3 
; Ljlliill j__L___ll (j_»l____ jj (j£-aj ^jl^i ^jjSj j QlLaLtll a<ili£ (JjLS (jjial (^Laill ^al^^xlai^l jx 
(J*l jxll jLuc^l ^ ia.b V bgj ^ j AjlaLau t_ij.ui.ol I l^j ai A__u_I ^Ic __i*j _jjl-ll i__i L_llc.| 

.^J«.li_ ^-Sc jlijJ ( _g_!l j jljaVL A_aJ_-all LltLal^VI ji Ll___l 

l^jlc. ^-iJjy -9 j\ "-jI— I jlj-Lol j Jjall j-aV \ j^lia Iaj^j J— «j j-J c^*-^ , LijI-«JI 4___ l^jlc > . — «j _jjl-ll _11j 

. Jlaxll ^ a j_j-aj jljjJa^l 

? SjIjVI j/a |»L_aI a yd j_J ^al t_lllJ_l ^ ^3 * eg I 9—11 JjLS _JJ_LJ — U— - ^^—11 L-lL— all j l_J J^tll ^ a>J— i j 

( (_5jLii.VI jbl-VI Aijjla Jla ) ftjj-ill ^__ _a*j 
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e-ibjll j ? lillil eb^l j i— ll jjJ! (jjj JaJjll La bl J_A^ U^- - '^r 3 ^ (j\ £t i ajl Ja3 ? Ajajoij 

ebVI ^jjSj ^jUj ^^ic- J^VI e-^bj tj) ' . laj ? Ig-aJl <JiJ jala£ J^VI 

(Jc-V ija jajJI j ^jfljlla 5 Ji.b i4jj^j]I *bVl ajjaj .Jc. l^jjj Jfl; Jib Jaill -2 

. Jjjaull j (Jail) j 
. ^bJl 

4 La la j f#^Lj^ J^Li. j ~jk»yi\l Jib j J;/ 1 '*'-'' jl^)a!)U (_j^aj; c5^>^' * ^ J Jo^-^' -4 

AjILjj La <_3j3J 9 eb^H ~ Jjaj ,_ja 4 i alaJLuball j aJJuLLa CjIj-SS ^5^] jal j2i La-Hc ajlc lilA i^-l-laj - ^)iV 

. Ajlj^il L-jjoillall JjflJI <^-i*J JjJ^I U' J' , CS - ^^' Ja*J1 

Jl ^ bjjjjja ^^uJ 11a j£l j ? ^ S-ibjll ajS JjII -sa 4il ^ Promoting 4j3 jjII -5 

j ( fljl Sa j]l ^JJfljJ jl ^^Ic 1 ^ jloix AjSjjil ^JJ Us UlLc. j ^Jt I <il2aj jl j^^>A (Jail) ^^itJ Aj3 ? 

^^a!)U ^ SajLi '"'j^ 5 <laAa SA* ijha AjSjii ' * 'j-*- Seniority ^j-a-isVI 

. sjjij AjjlUlj J*xJ! jUj^ dl j^a <U (jjiSI jjill dua Merit s«-La£ll 

s^LoiaII ja j jail ^ajjaj ^LuiVl t>a ji : Career Counseling ^ jail cs-^j^ jLolJI -6 

:Problems Of Performance AppraisaloM*J! ^jSj j ^ba J£L1a -7 

: 2U>|jll JSLIaJI 

^^joiUa JSjoij j ^jj3j3I JLacL ^jlall jjill (j^-i'il uaij uLall s^A <ji*jj; Rater Character ^ jiAll ■ 
Laa (JaLouII j jjji.Vb (jsjll (=>jj^' (j^Ajl^l lh 3 *^ (-l^Ji Leniency l^jII j JaLuuII ■ 

£ia^J AjjLolIa (jjSj (jL£ 5 bj-iA ^joiLuiV I L_a^JI AjIaxJI Jaaj j ^ A ■ a (JSjolj ^jLij (^c- (j"^**'J 
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^jiilb ^lill Jib a&AA\ Halo Effect *M ■ 

^jSjILi ^Ull Jj* t_nxaj j ? Ja^jll j^j Jj-»31j LjojI (sr «uAj j; Central Tendency ^jj^ j*ll 4c Jill ■ 

_Ja jaXa JjLaj (jj-^ (jt^° _jS<all oLa>j <Lalc j A Sai a _a!La ^lAvaJ _jl i i aj ^1 

s jjal Alaj ^1 ^jjSjII j o^Lall CjULt ^ ^-l^all ^ Primary And Recency ajI^JI j <j! jVI ■ 
JjV Ai^^UI oIjjLjII jLu^VI jkb iiVl uj j ^ >H Jj^I *l^b jiVl Jj AjLxlb ^Ull a*1u jj 5 <LjL 

L^-La <_lLuuV Ajbl ^ajij t5-lll (j^ai-illl ^]L_al a jLall jLiaJl ' ■ Uj-uJ aAA SaJ j; ^ i ^--^ jjaJill ■ 

(jc aAlaj ^Jjiill j (jjLjill AjLaC (J«aj (_jjll C5^)^^l i— iLtuiVI (_>a lA jjc. j jJa j-all j (jjiaJI j <SI ^ all j Ajljall 

Ajc jjJa _a«a]l 

: Objective Problems y& jSLlall ■/ 

g J i aJ ^^JLaSLj j ^JjSiill (j-a (^Lii V I L_SAgJI AjAaJj ^ aJaiall i SaaJ Aa3 ? ^Jjiill L_alAAl AjAaJi ^ J-^J " 

. JLall j (JjSjII ,J jaa AjLuJI 

jl (=21^11 jLja-all CjUc ,J 4-aiaiall 

^Jjiill j (jjLjall 4_jLaC L_SAA jLailLoil <*^a^)3 4 aiaiall (_^lc- ^J^J ja^\ I^A <_J!Lo j jjJa j-all 
j (jjLjallj 4 1j aJ all AjLoaII LllUjUa a ^jjj La JlLallll ^ & aJalall SjJS ^a^C ? ^J^H ll^l^)^j J^A^I * " 

ajjiill j ~ ;;i>''^ 

LkiJI ji ? «.bVl dlLjlla ^ AiSJ jJt JJjLt-a i-aJt! ji ? jjlalxll ^bi 4lki.Xa 4ld\ flC ■ 

^jjij ^Uaj « j ^ i aJ Aic jLiic^l jJaij Ai.b (ji (JSLuLall AjLIs ^JjSJ j (J-uLs AjLaC ^1 <J jj^a jll Ajjj 4 aialall (jl 

: ^Vl *bVl 

^jii Ajlat L-al-iAl ^ jj-aj ■ 

_ AjLuJ] g Ja i all CluS ■ 

^Jj£ill jjjlx-a ClLli j (jAv^a ■ 

. t_ilAAVI ^ sAAix-all ClLa jlx-all Aij ■ 

L_alAAVI ^-a ^JjSjII ^Jjk l . UiAjj ■ 

^ajjiill AjLuu ajlall dXAj-a ■ 

AjIaxIS 4 i aa all Aj^AJI JjI 4jli£ ■ 



;»bVl ajjjj ^IsJ Cjl;tU-.^ 



La L^ia j ? AjjjjjJall dll Aialall j JajjjoJI (_>axJ j3 jj (^Aa ^^ic IaLIJ^ (JjSaJ ^ frl^VI ~ AjlaC ^Lsj L_a3jlj 
i^Ull JaliiSL Cj UlkLal l j Jajj^l sAA jc jjjjtlll (j^-aj j ? frl^VI ~ i ■ I ill ■ u) Clil«.l^a.lj ^t-jj 



29 



sjlj j j (jjjoLiJi] ^J^l j3l _a^Jl Jjii. j jljS^I 4_i*ab sjliij -IcLoij CjIj.SI eb^H jjjIjla jl Cj^Julx jj^ (j' ^ 

(^ic Ajla^l j A^L<uiaIi]l j .nail <J*I j*JI Clljjj-a jc <La^.U]l Aibll ^.Ic g I Aij^t^i ^JjaHll pi iaiJ AaJlaua 

4_1j i - 1I a . ^.11 (ja 4_LoiU]! p.1 Sa^VI j ? jAajLall ' . Ifuij AjjoiU]! &\ Sa^VI j ? c-b^l _>^J 'Sj- 4 ^ 

; <b]l!i]l ClLik^al j-a]l c-b^l (JjjjILo ^ (j) plixi.Vl a^A (JiLa <aJl*-a] j ? jjlll j jj aja all 

^ if*, jj^a j^all I 
CllLj!i]l j ^ jjJa j]l ■ 
jjja'ill ■ 

jjJjlaII j 4-lmliall ^jjSSlI Aij^jia jb^' CS-^ <LaJaia]l ^ 4jjbVI ClbjlouJI ' alia * jjj jjl*j]l j (jjjjaili]! S 

j^ ^ajLJi J, _^La]| jlaj AjauJalj a Jjj^J CjUjkx ,j* CSj^" b> J fJ^' ^ jUluil j £ iUj JSJ.laJ 

Al j£joi j _Jjol1J I g al laJ i 
JjoiUaII L_Sjj>La]l jljaVl 4_lLaC (_s^>y j^ V 

j 1 'b^P*-? (=>&^J^ (jC- Jjllxjll 4j£-a-a]l ^ysjs\\ <J£ j ? ^JLujSI La j ^jjSHll ^^-"J (jjlaixSl J^-^^ 



«. jj^all JjU-Loi <]Ujt]l siA ? <Aax1\ ^1 SUa> ^ ( ^JJJ^I ) j ( gl^Vl ^j^J ) Ai!)lc lilliA 

^ tilta jjc. j AjjJS j AjjL <3i»JJ ^ JaxJIj ^lill JjaB AjLac ; Sjta^l CjUjJ La£ ( *bVl ^jij ) -3 

<J-aLxj]\j (3^*2 AjlaC A-l>..il>..i^. Ia Ajjlj^l t," lUlajul ^Al (ja A Aajtil sift j t ^La^ij (J-aaJI Aj^I^ <-aj!)UI dllL^all 

L_al^A^I (jjaaJlj Ajc jjJa j-aj ? AjLalj ? ^Ai^aj ? <LpLiiJ ^jj (jl 1 ■ laj ^liilbj ^)jolJI ^-a 

jjj AJ|A*JI (jjiaJ 
.(JiJI (jx -ljj-a]' CS^ - £J'? ' ^ 
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j h A ix \\ JjSj j^jifcll (jc- kill i j 

lj.lll Oliji (^Jc AJaSU-all 
^e^iaJI jlousj 4_ijalll 4ij*-all 

, jl jail iUjIj 5 j^Vb ,-M aa ^ 1 cs^ Cjl J 1 -^ 1 ^ 

.lA jJ^alaJ ^gJc SjAlllj <J-axll ' . ull ■ alj ~^ > *'.' Aijx-all 

.^IjVI (J-ajC- ^J^^j ^ 



<Lpl.ie.Vlj <Lujj.ii]l ^c-aljJL) 4iLsJ] Jjjjia je Sjl.lV I ^ <Lu.laJl dll laJLaballj <Laj!>Ul dlljlg-alb ( flJa j-all Ajjjj 

> V^j 4 i aaJLall Sjl.lV! -lAbt-a I 3 * laj ( _ 5 j]1 

. j-aLi. t_JJjJj j .ll.lel ^gJj visual ^HiJ jeLoi ^ SJ Sa j j^J-a ^ jil L_i2a j-all jljicj 

.dlLaJaiall 

,S.lj.li. <J-ae ' " llg a j j^j j!i .lljj jljel ji S.llel 

S jill ) jlal j-a ^gic L_ij*lllj ' flJa j-all £jJa jl (J^Luoll ( (j.ojauuijJl ) J (jj^ L« ^fuJl ) el-lVI ^jSJ ) 4jLae j ^ 

.4j.l] ( ' '"■» i all ) jJal j-aj ( 



jjjila j-all <_£.l] e jill jjla! j-a Aijjia jC ^ill ^!^Jtll ) AjL aj) t-JJjAill ^ Aj-aAl IjA (j-aj 

Ajli jllj \^ s 2^k>-Cii ' flat 1 all (jial j-a dll lluba ^gic L_aj*j]lj ; ' % ''^ 7- qa Ia jl ajluilj Ia jlj-aloil ^gic ujjllj 

, jkl ' ■ ijl 7- (j<a lg-la 

<J-al»j]l ^aJ lij ^jlc- J^^ll ^ijllj J jxj (jjila j-all ^ jJJjllxill jJjlA jJJ XA jl Ai!lc lii. 
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^LaiiA^I qa lllla-a ClbjlLaj Clbjiaj Clj^Ja t^jlxlill 4_La jliloilj c<Lijjj]| AjSjC (_$ill jjlaj]! * jjJa J 

Cj3 jc Jill clJIjiaVL) Ajjliajl (jS j (jaJjJjJl qa JlSuVI Jc tfjlxjll Jjjl jL (_g jloba J <3jifJI J Cj jAjJ 

?Aj\jj1oi^ Laj ?4jUj (JjiujI Laj ^llaj oa J*J lil-aS _dl<ili£]lj AjjlLall JjSj (jjjj-iill Jj cAjuoiIj Clljlliljl 

t jjlajll ; f o «^lj ,<sl jL> ; alalia £ Jill Jc sl_al£ " ; jjiaia jjl <La^UU t-J^^I (jl uil J Jjj 

>L_a£]lj .41 J.)^ V («l tjV^ia J*^aVI J jA j t ju&L c<U V J Jsilj i«XaSl\ j-l^a^llj if. j&llj f a£ll iillj£j 
JJC j l^luj l^foijj IfrAjoia J el jxil bjLoLa r jjll jl _aA j i^lSllI J eel&ll Aiaj tSl jLolJI j jjJajll 

competence J^^ J*-ai S^U^ll <Uailj .saJ j-a <LaK ^^-Aj t aj.^i jui^j aJc. Sjjsill ; J-axll aVli^llj 

jl*-aj AjjjjVI CjUHI J ^ 1968 J$-^ -^J 

: LOlk^l 

jjSI 4il jUa^l lift J jJ^Lill l> 

(J a all J s<ila£]l ^ j^i-a jA lllaall (_£illj Ja«SuiJ ^5^11 Jjliuill Uha I^A j ca^U^ll ^ L-Sj^jxj 4_La ^ja 

.(hainout'Luis d ) c5 ^j*^ t>° 

4 ^J^j <— Sjl «-a ' . d -j'' 1 (_3J^>)a (jc A J 1 ajS all dlljl§-a]l (j-aj "Lajl^ll dllj^all (_J-aj L_ajUt<a]l j<s <C j ^7- a 

.(J.M et AL ,DEketele) (Jl j f ' J^ c5 J ) . J 1 ^ ^ j- J-^ j 

CjLixjJaj aIaxJjouJI U-ijlx-^ij dlljl^Jlj ■kC' a j-^ t oJj i^c-oJj 

La AjxjJsj j-aj J^jil] ^-ajoU 4 aJalall dL}£ jLoJI jx <c. a 

^ ^Jajj cAjjoiIjJ Ai^^a jl 4_LaLu SjiiS AjI^J ^ (jaaJli o^La-a]l L_al^A^I qa A^a^Ia kc _a-a^-a ^^A [xl 

. lLallll sLliJ 4i£lc 1§J 5Jlj 4uL al jj dlLlxjJaj 4Juj>^a 

sjl^cl ^> =kjSi L_llUall Uj^j ujSj cCiIaL^J^Ij dlljlg-ailj ^}AlLa]l j L_Sjlx-a]l <c- _a-a^-a ^-A ;AlLaixj]l [X] 

AjI^Ij Jjjj j 4£j>Lu cs-^ J 
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j.^Ut.11 jl Ls lc Jjajj tlgiS j£j jl Ifrla (jlj CL_ajl*-allj lllljUj^all (Jajuj) 6frla£ll jl ;Cjlajj*lll sjlA 

; C5 A UiLaj (Jill A^LoiVl 
.i—SjLcaj diljl^-a a-lc g-aJi jl (^gic » y\ -/ 

^^Jii.^Lall (JjIS JaLoij (Jj&alj ^JJJ 
/ all ji 4-jC.I ala,VI j\ aa Jail 3 alia a jfcpLla ^ Cll<ili£ll (jllaJ ji j£-aj 



_. Sfli^ll j^'i ^ 

c4_Laixll L_Sjljcall ;<Jla 4 alia all Jljl j-allj ClUlS-a^l ,j^ « J.; - ^ i aJ ' ■ iILjj a<ili£ll (jl ;Jjl j^ll (ja <la^. ' fl-lia j!i -1 

jluill Clljlg-allj Cllj^ill j cAjjI^II ^ Jja ill L_ajl*-aj 

^ill ^Ixlail <UjouJL) aJ^J IgJ ala.1 Aijikj e»la^ll L-imSj <Jj cL-iajC £jj V Jjl _&<all J^'"' i^U-illj 4^-*H -2 



"ill dlUajJa _all (j.o.iJa V) J' aaj V dllfrlaSlI ^jjSaJ jl;.ia.l jll J a all Cllj) dlUajJa jll ^ JaLuj^l A-iLaLk _ 3 

j' (_jJjtJJ alxiall (_£.ll La S<ili£ Aj.<uj (_J^I (ja*, t (j^axJI IgjJaaJ ,ja Cjl_l*jJaj _ a<ili£ll oi& l$ila ^ (jjjLaJ 

JJJ S Ailla^ CjLut^a j ^fl ^!)laVI U» jjj ia.1 ; Jla ieJ jxnSal l Jjxij Lg_i3 ^ Jslou (Jill CjLut^a jll 

,^-lali.l ^ ^^Vl (jji jjj ia.1 S^liS ^ Cboul <_>ajJ ^ 

J3j caJLi.1 jll a-iLall qa 1 3 * Clljlg-aj L_ajl*-a eela^ll ' flla j!i jUa.VI ' ; lie. I /-i ;aJlLallj (31*2 La Ullt dll»la^ll _ 4 

,Ujjl 1 alSV 31 j-a s^C ^ ^alll ^ 1 ia^aj ^latlall (_J^1 UjJLlajj (jl (_gl c3l j-a sAxj (_3l»JJ 



ILjj Lj£. jj>^a jV 'l-gjll (Jj-a jlall ^lill (_ 5 -lc frLb 1^-ajjSj Ajjl^aLi jj-a!2 a<ili£lli caj^ill (jJ^C ;^jjiiil AjLlill _ a 
ijx <C j^-^ a jj-^ ' alj ^aJ ' ■ lllaJJ AjIISjjI ^3 ^alxlall ^iaj ' . ^ lalj a^li^ll ^Jjii jl .(jjballj 4Jii.!)Lail 4ijla Vl*il 

.jjl jaII 



jjl^.Ull (ja J^C ^ali ^al _sjj^ijallj jj-ajJa-all lift (J^ 3 ^ >l»lll (_J*3 jV talatlll <ljljjj C5-^' jj-ajJa-all Ajj jla all - \ 

• mi ^k a jj. rn^>q al«lll dlljjla^al JajgOa ' * a J*' ■ 
.(AijLall ) 2 , ^ all L_ajU-all V 
.(CjIjVII ) U*ill lJjUJI ^ 

;^la dllfrla^ll qa 'ip[iS> L-lL alSV ^Ixlll Igjll AiLoiJ ( Jlll Ajjj^jJall t—ijlx-all siA j 

4i^)a-a ^ *Lj_»^-j s^cli AAjsla S 
.(^Sjl^a ) AjjoiLLa dlljjuJaj ^ Cj|j^)3-a (jLaxlui! S 
lil jLoi ) (jLa«luiV I dllj jt > ^1 jjLiJ (_J^.I (ja jj£jjll 
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<C a jl ii3 jLji jl^-2aj ji '4j ^Ljai] !>lAj-aj cLa fr^^-iai (J*3 ^gic IjjU (Jx^J La (3^ ! CclpclCite SjA_S3l-2 

(JiLa iA alia a 3t j-a j^)JJ (jl (j^-aj (_Jj c4_n*-a a^La jj-aLja-aJ <UaJJ^a JJC. (_^3. l-a 4_l*jJaj £-a i—luil lij _jLoi 
jc SjUc dlUal Jalll fijlA (3^ ... (_>a^laJLuiVI j JjWl\l ^ s Jc. SjJia]! j ... Lg-LiJ AjjlLall ^gic jl eliiaiVl L-Sj^jxj ^gJc 
<Laa. iA JJ-aJ sj^ill jli cAjlc j. j^*-a la-la * ^ 4 L <-i\ -s ClLiuu£-aj Aj^jiaS dlbl-lxjuil (j}3j <il£i]l (ja <JI£joiI ( _^A cCllj^S 

J^Jjj (j^ajL^aa. 

.AjjoiIjJ 1\ jai Ailxiaj 4 alia ^ Jjl j-a ^ ( Alia jjl] 4iA£ ;AjjJal j )»jjail 

. j£>jj]| ^gic SjJia]! (J!La (j^aili .13 j jjlaJJj j-ajj ;4jjJ_jlaJ S 
.(3jA jJl + ^lalu^l + = (j^jli^ ^ jai Ala. (> J^ali iAjL^aj S 



^3_a-a ^ Lajb 4-la.aJj AjUl^aj ' fljla jj C5 ic ^l*la]l ^cluu] lA-ilaj) £1} ( _ ? A ; Situation ! ^ ■ u - 3 

aJ^J Cllj AjxjJo jj^Jj ca^jlij 4jJ^ jb-a 4_Lal*j]l SjLa]l ^gic » i iaJ l^jl La£ ct_Jjj^]l JaLoiillj (Jclill (J-axJI 

.(j.tuT.a]l AjiSIj 4-aJla^a ^ Aijlx-a (ja IjiluiJ ij alall (Jxaj 

. ,^,T.a (J-aC ^!)lc ^ l&lj.ia.j I^jjIc-Uj ^jau^J jl£ 
jSsx a (JSULa 3^. ^ 31 j-a]l ' fllia ^ (al^-Jaij (3^*fli ?r-a,>.iU 
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JLwiljdl 4\->f\« :«1HS1! J^l 

4 L^jljjJLLa j Ajoilj^ll ~ J ^ i caJ laJaa ^ ' aj j AjoiIj^II Sl«Si *lij ^ dAfiaJ ill l^lajSl ^^iSI Ajlaxll CjIfrl^^VI j 

. 4jJj.j3I ^ i-^Vu.l ^1 2jM , ^Sfl Oljliia.^1 ^1 jjl ^1 ejl^VI j 

4JjP j 1-3 

a^A jl fi-sl ^jj t4 -s i-s , si ^aHa all lift (JlLaj jl I i4_ujIjJi]I ^aHa " ^a a ' ■ Uj hJj ijjjila j-a]l 

n > 11I (106) ^ fc?Sc. £jj AjjI j-uitJI Aijjiallj 



:^ljjil l&ilA 2-3 

;LaA j AjoiIj-JI a^A ClULnll £-aaJ jjjj lna<a .jLaiicI 

(JjLoijIIj &jj.uila]l CjIjjj^]Ij CLilaj^lj AiLaJI OLoiIj-jSIj ' . u£ll ^gic IgJ^la. ^ •jLaiicVI ;Aj_jjlil]l j-SL^xaSI , 1 
lJjxjI] j cUjoAjoiVI ClaJl JJ j <— SJjaJ <Ja.l ^ _^Ja a^)j.uilo ^);J*]I 4_Lal*JI 

.CjLailjJlSI ^ ^ ja 1 all ^LaSI (^Ic 

cAjoiIj^II ^ jjJa j-4J <al»ia]l Aj]jVI CjULiJI dlaAJI (j£-aj AiLiLai! ~ J " 1 aJ j jl^cl Ua ;<-JjVI jjL^a-all ,2 

ajaiall ^jiiajj cAjailj^]| <iic ^1^)3^ ^ ^ uu\ (j^ajL^aaJI (^gJc (JjVI ^jaiall ^5j!laj t (jj.At.ii3 ^1 1 $ *,unl"i dua 
jjjoij Jj^jou] 1§JC jj C5 ic Aili-ail AilaiVI a I lalml ^aJj cAjoiIj.}]! ClUxiajij 4il*la]l AjlaiVI C5 ic ^^l 

Ailoi^l ^>l lalail JUS t jUfLaiVI A-<uli (^ic AjU.^1 (^Jc AIixJIj j.o.ui.a]I jljaVl ^ja &ij Cjbla.^1 Jj^J 
f-Uatl ^ dlaj cl^la cr 5 ^' <Sli-all AJl aIIojIj cAjljla!^! ^ JjVl ^jaiail ^ Ajla.^1 Aj-S^J Aili-a]l 

(Jj 1 aiS l-4;}3j c^sAjolJ (j^ajlx-a C(j^ajlx-a i Ajla-a '(jsl j-a csAjolJ Jjal j-a) (,s^J (J^J^ <_5^ t — '^^V <-P^ ^ 

: 2ublo,VI ^LoiV 

/ ajJa jj]| CjI jlui J^C ^(^g-aixJl (Ja j-a]l Cjj£jaiS! (jlS-a t(_^UaJl 

ics^J J JJ^ (3) ^ JJ - S (21) i> UJ^J icr 5 ^' 
.^juiui^aSI ^ Ulla. S^jLJI AjoSLoiIj t_jjjiiSI i$±iA <±Axl\ ^11^1 jjj -yj 

c5 ^^j'j ^JJ- 2 ^' Ciljj^SI j3 jj ^jjj AiDlxSl ;Ujlj 



35 



Aj ^<~.\ i aJ ^lijl-J Obl^/l jLaSI ^aJ ^aJ jjxj 

(l)fSj 













L_IJJj2ll 


5 


4 


3 


2 


1 





: 4jjLuaa.VI uJtu,Vl 4-3 

^U? 11 J»>1 t> (Statistical Package For Social Science) SPSS ^l^^t ^UjJI pl.aiU ^ 

Ajjlall L-bouSlj Ci!j!j£j]l£ ;CiULj3I A-aJlx,aS A-iSjSaJiSlj Aaii^a jSI Ajjl ' ^>^V> <_uSl mVI «1 laJLul J3j 4^jtnll JjSsaJj 

.AjoiIj.}!! Ajjc j| j3l L_a*^a jS 







AjjiaSI AjjouSI 


A^tLaSI AjjouSI 




65 


61.3% 


61.3% 




41 


38.7% 


38.7% 


^ j^T- all 


106 


100% 


100% 














47 


44.3% 


44.3% 


AjjS 


38 


35.8% 


35.8% 




21 


19.8% 


19.8% 


^ j^T- all 


106 


100% 


100% 


(^g-alxJ! <_Ja j-all jjiial Ixjj 4 iut Si ( 4 ) (Jj-^?-^ 




■lixSl 


AjjiaSl AjjouSI 






33 


31.1% 


31.1% 
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51 


48.1% 


48.1% 




19 


17.9% 


17.9% 




3 


2.8% 


2.8% 


^ ail 


106 


100% 


100% 



L_il2a jjll dll jlui Jl^C J;J»J-a] Ixjj Ajjxll £J jjj; ( 5 ) cJj-^' 











till jloi 5 C$ 


64 


60.4% 


60.4% 


ciiljiu! 10-6 t> 


14 


13.2% 


13.2% 


^ 15-11 i> 


15 


14.2% 


14.2% 


4lui 15 c> 


13 


12.3% 


12.3% 


^ j aa all 


106 


100% 


100% 



: jJll! SUi JAua 5-3 



.Axj 4iliLui^U jla all Jjju^aj ^^Uall (j-lnall Jl£Ull ^Jj c"(_5jjjJaa." Ajjajll ^jj Sa i ula Ajt-ala. ^ (jjLalxll ebi ^gJc 
^ (J-^-a (jlc <Jjj lift j tCLlaall ^ jjJa j-al Clljaill Ajjoilla ^gic L-a^jxjll y all ^gic AjbloiVI die jj 



: SUV! ^ 6-3 

obi jb2c.V <1 J*j Aj^inll j '(.667) Sb^U dlbdll <J^lx-a i j Ull ^lfjjj£ Clbiill (J^slx-a jj^Ull ~ laJLoil 

AjjIj ilia ill 
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: ^yiljjl! 7-3 

Ajj^s j A alala 6^)J ■ AjLiLoi^l £-*-<3 J . 1 

_ Ajoi1j^]| Ajjc ^j<a I folic, dll J aJLuiVI iaJ j AjLiLaiVI .3 
jj^J cJ^->-^ V 1 j-"^^ ^gJj UjiLa il j Uj-9.lL aJ j Ia jj3 j Ajistll jlj3l (jx dll iUfluiVI £-<^?- .4 
(SpSS ) ^C-Lala^l dlLailj^ll Ajjl i^a^VI <Lajj]l ^aljjj ~1 laJLoil J dlULull dlaJ jC ,5 

•A^Ua^l ljUJUuxII 8-3 

: aJUI a^L^H 

jUx-a]! L-al^^aJ^I j 4 jjl mail dlUajoi jlall L-lLma. .2 

(One - Sampel T test) ^(T)j^ .3 
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1.80i> JSI-1 




2.60 t> ^ -1.80 




3.40 <> Jl -2.60 


4 Saj a jla 4_LaA^I 


4.20 <> JSi -3.40 (> 




j5Sti 4.20 





(6) Jj^> 



(7)u j-^W 2^ 

AjJIxJI ^Laixll CL>U>aJI 4jJJJ-^ Abulia ^AaB AjjUx-aJI Cllil j^j^l j dUajoi jlall(7) Jj^aJl 



^ja**a 


^ jUuall 










.871 


2.15 


^jjjjJslal] Ajlxall 


3 


Ajtij^a 


1.040 


2.25 


4 1 1) i n ja]I 


1 



40 











.95 


2.31 


/ 'ial oj]l / uiLuji , Jc , _jj )Ju]l L c ala all AjJl^j all 
j"j 2iV;^ A \l ['ilj^atl 


4 




.938 


2.30 


Tt^ilj u]l Aiilil 4_Lai»JI 1 oil) Ajolui 'a-al )J 


5 | 




.921 


2.39 




9 


Ajtij^a 


.955 


2.58 




6 




.65 


2.33 




i 


IgJ Sjjl CllUajai jlall di.j!jj AJlxJl Aj-alxll £a AjjjjJj]! ^1^1 4-lmLla <_£-la jji (jjjLoill <Jj.laJI (jJJJ 
4.JUJI C£U>a]l ^ J"^' CH ^.ui-^ ^LuaJI Ja^jlall 4j jliall c(2 15-2 58)l>" 

^ f Ull csjUxJI Uil jaJVl ^ <j jUulb (.955-.871 ) W csj^> ^ j^VI c ^ .(2.33)^1 
Sbla jl£ CjLiU.1 -sljal ji Jaj (jillj ( 65)£^ aJUJI <±Axl\ £x$Jt,yA\ ^ 4jlujSi\\ ^al^l ajuJi* 

^ il Ja. ul AjjIIAj ( 955)<_5 jLw-* <— alj^jlj (2 SS)^" 1 ^ >iAJ ^jVl Ajjja]! " ^Jjlill <_Ul>a 
" 2«La\l I'^UI^wSfl a i t il^i vi^-^ " i",^^ 1^,a .Ml ^J,, Jl i ilj^-^S/lj .HI 
~l.ll ilm^U J-iiuj^llj t a|j^. <yl i 4 (jla^W \ ^ 871)c5J 0 J ( 15) ,l ^"'J 1 - 0 ' 

dl^lA j-<lSI £-a ^al^JI AjjoiLLs <_£.la <jl '"''J.' <_g^J Ailflui^l dil^aS jjc AjL^^I (J!)l^ 1>*J U^Aj ( a ^ C- cJ^"'jJ 

j *. 1 X £j aall S 4 ijl i» t-il ilj^'iN/lj ni-s.\l l *" il I—. LLij'-all jj ^ J< i S ml l'i'iI." l„I Jljj mil jjr, S tl 

(8) J J^lb j£ 
















.964 


2.04 




10 
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.896 


2.08 


(JaxJI L-£&uLa (Ja> Ajjjjjj]! L_lljjj]| CiaALoi 


7 


A. , l\ n \ A 


1.023 


2.29 


' flia a-all A-Ja o , j <JLaJI AjJJ i-iill dll ) ojll pji i JJ 






2.18 


2.3 


/"uLolxJI Ai ut-a /*uj Aj u AJLiJI Ajjj jjiill ClI ) oj]l 


1 1 

± ± 




1.068 


2.34 


CjU.Lili.VI , _Jj <JUJI Ajjj ijjII CjI \ jjJI 


o 




1.088 


2.36 


4_i3 u]| , Jc J aj^xiJl / >*a )3 SjLi 'J SaSa )jj]l 


12 




.906 


2.44 


AjjjjjjII 


Q 




.78 


2.64 




\ 



Cjj^jI JJ ^Jpli£ tljLuj^i CS^"" tj^' ^.-^ i jjl jyiia j«a]l (_Jj3 (ja Liajj AcLi] jjj JjjLuill (JjjjJI jjJJ 

jl jjila j-aJI <Jj3 (j-* Uajj Aclial ^1x31 ^1 mail Sajoi jlall £-a AjjlLalb '(2.44-2.04) j£ ^ '"^ dUajoi jlall 

( .906-.965) ^ l? jW*^ 1 ^ j^ 1 c J 1 J 3 ^ .(2.64)^' ^ ^ j f^^^ ^ J ^Ujj^ 1 j 1 -^ 

^gJjVl AjjjaII " Ajjjjjj]! SaJaaJl ^ SjliluiVI (JJ-a c>°^ ^ "^J^ " »J^' Cj?.L> jaScAjo!! Sbl CjljaS L_llc.i 
Laji .^1*31 ^_5jL«-a]l L-alj^j^lj ^aUrJI maJl Sajoi jiaLj AjjLLallj (.906)c5 jW* - * <— alj^-jlj ^2.44)( ; g J ^" 1 ^ ^" " 
.^UrJI ^1 mail Sajoi jlallj ^alxJI L_al j^j^lj AijlLaLj (.965)l5 jW*-* J^'j (2.04)ig J l" ia - " " SjSaJI CllL^aa 

(j) ^ (jjila <_Jj3 (j<a Ljajj 5x.Ua] (jl ClljjJ (_s^'j ^LuxuVI ClI ja3 (jc AjUVI ^jUj (J^li. C>*J tlBPi ( a ^ C- cl^-^J 



(9) J jj^JLi ^j-b 
LjXaC dlVU-a ^ ejjlaJ all 
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uil jaJVI 






Jt>Jt 




1.004 


2.04 


Ji 4_LL! ClI ) o^ll ' ulLali , -3 f- ali]l / oj 


14 




1.085 


2.28 








.974 


2.28 


J^-l-i. j.« diuiiiJj^Hl ddljVul t-lljj^tl ~'il 


16 




.964 


2.28 




17 




1.205 


2.36 


Cjlaliia.^ LujLii aJuAi. 4_nj )J)J ^al u all 

.lUii 


19 




1.106 


2.49 




18 




1.181 


2.51 


all ( 'ji ' la i Ajjj jAill Cil j tcjjoi ull ,*ii / c u 
.U*JI SjbVI jj 


20 




.705 


2.32 


alxll <_£jl_l*-a]l t—il^^j^lj mail Jajoi jla] 





Aj£l Jc aj^a] ^\jtl\ ^ maJl Jajoi jiLall AjjIIaIIj '(2.04-2.5 l)(j^ W *W '"^^ LllUajoi jlall Cl^jljJ 

) C5 jL»-a3l t_sljaJVI r jljJ 0£>. ,J .(2.32) Ail£ a jjlalall Aja. jl jjSill CjIjjLj]! 

Jt AjoDoi^l ej^al ^Ull ^jUx-a]! L_alj^j^l ^ AjjlUb (1.004-1.181 

ji tj\ bUa jl£ Alixll jI jai jjj cjI^II ji Jaj cs^Ij .(.705)2-^ ^VL?-* 

ji ' . iaj Ajjjjli]! diljj^ll ji (jjj " ajaall Ci<iLi. JaacAjoilj^l Sbl Oljaa i_ilc.i Jc. jjaala I jil£ <lwJl jljsi 

Ja^jlallj AjjlUlj (1.81)ci <— iljajlj (2.5 1)^^ 5 - LS^J^i ^JJaII <«fl " SjbVI ^Jajoil ^aJJ 

(Jbal eJbj JI Ajjjjlill dlljj^ll S-ylL^i J p jjjJI ^J^J " ejaall dlL^aa LsjS abtSl ^jUx-all L-aljaJ^lj aUJI ^\ mail 

.alail ^ maJl Jajoi jlall j alxJI L_al jaiVlj AijlLaLj ( J .004)c5 jW*-* 1 al^ijij (2.4)( ; 5-j^-" 1 ^ ^" " " U^" - U^J-^^' 

^j-aa. AjSI j-a Jc- 4jaiui^aj| aj^i] ji dliij (^s-^'j ^ 'A y ■ "V I dll^aa jc ^jUj (J^a. j-aj j^fij (Ja.Juj 
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.4joijaij<all UlLi. aJuLoill AjJLoiIj t_JjjJilll <_£J)La3 ^jAUa]I jjjj Ai£lc jjl gjlij (10) ^J-^ 





T 


T 


T 








AjjiaJI 


Ajj. ua nil 








2.33 


.000 


1.645 


-10.587 





(0.05=00 tfJJ** 9 AJVJ ^1 j £j£ 



^oAUa]! Qli Ai!lc. J ij\ 3 jM , ^1 <Sb dlli <jjj3 -^JJ cS^ all Ajj^ajall (j^aSj C5 -lc- <_].!} lift j 0.05 

_Ajaualj-a]l UlLi. S^jLaJI A jail i ulj ^JUa] 



;(1 l)(Jj-^?-^-? j-« 3* LaS cs-l^lj A lud X J^-^ ~1 laJLuil ^aJ AjjJa^)i]l lift jlfikV 



^yjl 1 n^ll Jxuljltil 


T 


T 


T 






(sig)<i>i«^l 


AjjjaJI 


Ajji nil 


Ajjiuall 






2.64 


.000 


1.645 


-4.664 





(0.05=a)^j^ aJVj olj 4&WI ojSj* 

JS) Ajjix-all T U'J ■ (Ot = 0.05)c5 ji^-a -^C 4jJ T i3> <>ilT U' J J-^' J^li. (jo 





T 


T 


T 






(sig)<i>»*^l 




Ajji ua nil 


Ajjiuall 






2.320 


.000 


1.645 


-9.919 
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(jj L ' ula Ajt-aLi. J (jjLalxJI ?.lji Jc t_Uj.ii]l jjb JjlaJJ ( " d .] ' ^*» j3 UjaJl tluaSj tl^jLuu]! (j<a JJC Ajoiljjll tlljlfil 
JjLijj tl^jiji>i_j3j I^j^jLou (jc AjL^^Ij <Luiljj]l 4i£jab« (Ja. J ilLa&Lai ^jIIj Sjc Jl diL^a jjj ."(^? jjj ia^"4-ijaa]| 

•,*,Ul-;v;,„Sfl 6jA jjj) J] SjLi^l Ua 4joiIj^11 
jl tdlj tiilfL^Ull djjc ijj c(2011 <_kjj^I j}\ ^j J )'(2010 fj^- ^IjJ) ^IjJ (jiij IjAj Ajtiij^ 

f.L^S ajaj^a^l ^J-aa. (j-a AjjlgJI tllljjJajll t_l£l jj] *Li. li)J.laJl aLi^l la& j s-Ij^I (jjjoi^Jil Ija. ^-a t_Uj.ii3l 
AjoiIjj) c3^y I^Aj ^I^VI i$ jJjol* ^lijjlj tliljjjll j3 jj (jjj Ai^ilc J J^j J.^" - '^ '"'"'J.' -2 

<1a>JI dl jj^ll J tilL dj\5a>UI cjjc ^Sj (2008 ^ j- 3 )'(2004 ^ j->)'(2011 lhjjM 

6 jjJal ja £3 j j Qlui^lj ^Ajjc ' to i all Jal j<a Aui Jc <J-a*J 4iV jjjlalxl] a<ili£]l £3j Jl 
Jjilj ijiA j Ajtiiij^ I fcilc (jjjjJla]! (Jbaj cS-^J 4-^LLall 'S^J-^I tliljjjJI 4_ic _»j (jjj JjlaJill ^jUj -3 

lilli cjII^UII tiijc J j c(2007 >l jj ? jj ^Ij-i) '(2013 cs^ 1 ^'j- 2 )'(2008 ^Jj^) t* 

^sljjj p\ jjoi 4 i jiij ^Jjjjj (JjJaai Sjjj^aJ ja 111 t>p\^\ jluia (ja (jjaiajj Ift luijl 4 »■» 1 <a (ji 3 ^ J-a J*- - <_J^J J_Jfl3l (jl 

>( _ s -alc _a^j Jc AjjjjJiill ClLi.ljli.VI la laJL ^LuA^Ij "Loiljall dj*£3jl -1 
aAax!\ jkla J ^uiLuiVl J_4S-all U jLucLi jjLlxll jljabU CL^bliVI aJaaJ AjLc Jc j^Jjll -2 

Ajjlla<a]| till jjUIj till jig-all t_lLuiSI £a t—boil "j Uu Ajjjja^]| 

jj^xj] L-ijlx-a]! j\ aJJ ml j ( _gJLjjj!i]l ^-alj^jjll tllljjS-a AjJa«J J Ajjj^JI tlUjflllllj Aj-alxJI ' ■ nil 1 uVI ~1 laJLuil SjjjjJa — 3 

.t_ijjjj1l 4j]cli 
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4-=kJJ t5 ic J aaJ3 JLaSU i"(j-aUJI ^UaSJI - J jyLlaJI ebi L_yj.ii3l jjI" <jc AjJjj t 2010- fj^C "1 

AjjJa j3l ^Lij3l <JL^aLa t (jjjjjj^3l£j3l 

"(jjiLjoila ^gi Sjj« ■ all olc jjjola]! aj^jjj j-<u ^gic jjI " (jc AjoiIjj 4 201 1- chj^I ji' -2 

JjjJ ^glirt^j litaj t " t-ajL^xa3b (jjLlaJJ <jaAjjVI eeli£ll jij ^fl <— ujjjJI JjJ " jc AjJjj ^2004" "3 

."(jjLalxJI p.bl jJjJaJ ^ 4jJJj.ii3l jj! " (jc <LuiljJ J * -4 

i jjlm^La <ULujj i "sjc ^Ua3 Ija. 0 Jja i all CI lie j Jjula3l *bl Ls ic L_UjJjll JjI " jC AjoiIjj '2007"^ - 5 

.Sjc 4j*!1^I 4a-abJl 

SJU. AjojIjj ^ykjoi jll SjbVI ^gi jjLUJI .sljaVl *bL ^j^l Z&g" jl AjJjj t 2008-u^"- 5 -6 

.1 jWll dlLailjji] Jajoij^l JjjjaJl At a\ y i glutei a AJLuijt 
Jaij ^ jjLU3l obi (^Jc t_Jjjjjll Aj^jjIjjjJj ^gCljjVI Ajs. jj3I jj] " jl jixj 4jJjj t2Q 1 3-C5 \).' T ^I -7 

.Jajoij^l (JjjjuJI 4j^aLa t jjlui^La <ULuij c" Cjjj£JI 
SJja. jj»'iVi ^gic l_jjjjj3I jjI" jljj*J "LoiIjj '2007- ^>*l jj ^^^W - 8 

;Clijj3jVI 

.( 2014\11\9 ' http://ar.wikipedia.org )' ^jj^I « bjjjjjj£j -1 
.(2014\11\12 ' http://www.hrdiscussion.com ) '^j^3l J\ A±jSd\ jjI^ ^jj*3I ^j^I -2 
( 2014 \12\2 ' http://www.fao.org )' ^j-^31 s-ylbJ ' ^JiiJI <jjIj j j ji^ -3 
. (2014 \12\5 ' http://vb.stop55.com )' ^yj-^l ^jlo, oLj^ -4 
.( 2014\12\1 » /http://www.ahewar.org ) » <3j^3l ^ qjLUII ^_jjjJj3I J\ t jAxUI J j=JI -5 
(2014\11\29 ' /http://baaqi.bloRspot.com )' j ^ji2l ^1 y\ <■ <j -6 
.( 2014\11\28 « /http://lashin73.blogspot.com )' ^j^l ^jj^I ^IjjI » «-• j^l ^ j^l -7 

iClLoLuij-al] jjjiaj]lj l_JJjjj]l AjaAI 4 cSjI-^H L_lJjjjl] ^gjLttaJI ^gJjjtJl ^ - all -8 

.( 2014\11\28 ' /http://www.tagi-aoti.com ) 
.(2014\11\26 ' /http://mawdoo3.com ) ' j ujjjjII lJI^aI t ^jc »l jaj £ ^« ^c^^a -9 
' /http://www.altanmiva.org ) ' ohj <jj^ j ^j-^ 1 ^ aA| ' ^l>4^ ^211 <j j-^ -10 

.(2014\12\2 

.(2014\11\22 , /http://kenanaonline.com ) « c^j^l »bVl t ^jjSII a^I alJ! ^-11 
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